KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Page 1



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

l)i_'} c__.-.ugi Lo [ '
>3 JoSlg (3 yatl T i 3 pdladl Joo Lico,s

LS Sg 8
Harbiye — 4ilaia - &b Slale

Deaaly 95 — isulla £ 8 @
A yaa £ 58
Calle Echegaray N6, 28014 Madrid
Spain Building name Atlanta

i L e ) Sl
Ao gamall 3 50a)
city tower 2 2 &2l £ L&

Bal 1 il RN @ 5

(K8, (o i CLCIRAL CMe T
AR TATIN Lo
L A R e N T T T e e R S e e e =
N 4 . (SWACY Soimng ) v fome dhonitn'y s . e
v

o s b | (AIPS) Al fat Sdsd _all L3, ) agasd  ®
H (USIA) ded iy Sglhy oW Sgg? @

I L e

H (GITH) ks 5 Amlgal alad agant  ®

. (WSF) ot el 5 s @

(GOLAY Sl Sokay mplall y L #0AD adad lpad =

(LAAMC) £\ s s5e Ty Sopthid 1003 s @

(LAMS) Aolal St o s fpupusy =

Al AUy A Jpiall S0y dasled alse e 4y Lobh Bh sdkia 39 sty e
Laainge 23iod C00AY slbead &y jedl aalslly gohad agpa alatial, alpo e sulbyly
ek illy piadl gy ALy Cataad mall ity ApeahAll AT

Page 2



KNOWLEDGE LAND CONSULT MANAGEMENT LLC

Page No. Training Course
P4-6
P7 duigall Olalg il
P8 Opdeiand! shydel! Cilalgds
k) Consultants Courses (p)liduall dlus] ¢lad
P10-20 Ayl duaiidy 8oLl g Uad
P21-29 aydlly & Audl 3ylgadl §Uad
P30-33 dalalf BN g lad
P34-36 sl dods- gllad
P37-38 Cilarodly (329l £ Uad

P42-45
P 46 - 49
P50 - 52

P57
P58 -62
P 63 - 65

P71
P
P73
P74
P75
P 76-78
P79
P 80
P81
P82-84
P 85
P 86
P 87 -89
P90-91
P92-94

|

INFO@KNOWLEDGELAND.US

OBl B)lalg Ayl Sl gUad
Aoy duloall llad | 6
ey B39l plad

il g Linall Blo) gllad
Az gll O)leadly b Al £ Uad
Oladliallg 3gaally gild)l glad | 9
duigall dodudlg dosall g (el g Uad
olidell el gllad | 11
Sradl Gl ylazd! ¢lad
9yl bl 13
dolial Sl §oll
oyl gl pllad
dBually d>luudl pladll
@2hYl glad
OB Claglaadl cpel
loglacdl Lo 93559 VLI | 19
Al AL
Suall G pall duwdis
wwigl! g ladll

SbeyYiglad | 23

Sbaldly pullomel! gl
g pllad

Lrglg=r plab
sl guiig)) glad| 27

Page 3



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

B ool Lod

a3yl o8

3

3 A ddad

-~

3
-

5AWY — LS 5 -

- Ljalle - il

Y Q) - Ol - baus

wmﬁi'ﬁf@wledgeland us

ey 8392l SLasYl ol aghs| 1

RIS dwlo pglos| 2

el iy dolal coliiadl ool pglos| 3

Fb gl o glly dponddl JSbgll Slus| aghs| 4

Ololarall fuisilly Gxsliwd Jadasadl 8313) § el Jol psolll| 5
dyyloyl whylydlly sgdal )15 § S0Pl 6

Oldiind Byl0) pghs| 7

Bolely (xolAwyl Jadasidly & Ll 3ylgell Byla] p gl

Aolid! dduds ol YLasYIg a5l ol USun 8
4)0ySdly ylaYl JesYI Bylof pghs| 9
oyt ilidall 8yl0] pgls| 10
Apdisgaalll 831 gl iS5 pobs| 11

9 ey I dde Lyl LiSug (s oo Selds coydd) oY 09l @hgly el aaes dde LiSay

el Ay o OBINg Gl (§ duyds wlygs

Page 4




KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

@ Sncatedge Land

Conuill

www.knowledgeland.us

ZWYlg cildeadi Byls) pgbos| 12
dogadl dodludly eVl dalail Byls) pglss| 13
ol 3yl gall Bylof (§ i pols| 14
ALl Byl pg—dis| 15
4 ool Oilelaadl pg-bd| 16
Flaazdl eyl adlge pe Gagudll pohs| 17
eV JSlugg B3¢l e Jolaidl 99 dalall BNl (§ datime pus pglsd
18
duigall dodlully dsall § agoll pobotll| 19
alnall Byla] pg—bos| 20
oyl pludY (gduaidlly GHLadwdl Hoully & Lull 3ylgall Bydung Bylaf pglos| 21
GISY! glaill § dpusell J-Iially duylayl Bl pghs| 22
Olylydll Sy ol 8yls] pgbs| 23

Page 5




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

goﬁ’ﬁm@gﬁew

Consult

www.knowledgeland.us

slaasy| o8

CRM sMeadl B 8yl3f pghss| 24

-

3 (A dia

IV cwlodl [ Sloghaall @las 8ylof pglis| 25

-

-

Sbdlg ddseall Byl aghis| 26

r3

) - LS

Q)xally LA pgbs| 27

£ 2. )
1

5 a9 ASIYI dadnyVl aglos| 28
a

h’

) x @3}25))9” CA}L«ubnjb CAS{.&J‘ ‘da.: ﬁg-bé 29
1

3

25 L) 8101 § (gall pskodl| 30
1

295l £V § meidl pghs| 31

b-Laos

."I) :UL:.E.”SJL)};”OM)WMﬁéngogaw}dla*ASW‘ejlgé 32
H

D - s el B S G ol

. goxdly b Adall 5ge Byld) § 3951 IE Jual § g0 psbs| 33
oy

J

“j;} L9 ASIYI EoMlyally il odai pghis| 34

9l el §l e Ll LuSasg (s oy Selds o)) oY 09l ©haly el Al e dde LS

Mo a..:..i‘g s> Q&d\j '@_”;)Lﬁ\ Lg @3).—\3 C)bj.b

Page 6



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

dsigall clalgdd) ¢ Uad

shanll sgoll JasI 50l iwnzrle| 1

ol agall Gl 3yl gall 810l pmzrle| 2

-

-

.Aué.ua.a

4S9l O95ddl pwwzle| 3

”O

1
;’ shuaoll agoll Ao oSl Wlodsd B g wwarbe| 4
’ ‘
|
: duseall Sl §olly Sliidined! 5313 piwrle| 5
10

< digell dodudlg diall piwwu>lol 6
J' uandl Ggall digall dadldly domall piwrlo| 7
_Jt

1

oladell (el Olbomdlyiw] § Geoll szl 8

>

) -l

sl gall Gl Iadasl) azlol 9

3

[ENTy)

D Al ByloY! piwn>lo| 10
]

fo‘,

D

?% ‘a)k:)ilg dola)l OBl piws>lo| 11

o9l delaSY JLasYl landll wwzrle| 12

9l el §l e Ll LuSasg (s oy Selds o)) oY 09l ©haly el Wl e die LS

Mol a*.i‘-‘) s> Q&db 'E:;)l:d\ Lg a&p.—b" C)bj.)

Page 7



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

CY Ol S gl ) e

Aol lalg-2dl oo

( CSP)Certified Strategic Planner | 1

%
x% Ao (el Jakasee Bolgd
<Y, (CM)Certified Manager | 2
R doizo e Bolgd
! (CHRM)Certified Human Resources Manager | 3
;» daine & ylge ke Bolgds
I (CFM)Certified Financial Manager | 4
3 =l ke Balgds
Certified Training Managey 5
10
1 dalie gl e Bolgl
.?‘1 = (CIPT)Certified International Professional Trainer | 6
= 3 A gl LB el Lydadl Balgds
N i) (CPM)Certified Project Management | 7
1 =)l e Blgd
‘i (CPRM)Certified Public Relations Manager | 8
o dole B yuue Bolgd
ﬂI; (cam)cCertified Quality Manager | 9
3 dolize B9 e Bolgl
.!l; (CPM)Certified Purchasing Manager | 10
= Il Ol lice ke Bolgds
jz Crisis & Disaster Management| 11
: &3yl gSUg Cila3VI Bylal BolgL
1

Certified Customer Service Manager| 12
doizs sMes dods ke Bolgis
9 ey I dde Lyl LiSang (s e Selds cuydd ) N G9! whgly el paes dde LoSlos

Mol &+¢) s> Q&db &:)UJ\ Lg 44.,\3)43 Qbﬁ.}

Page 8



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

~ 9 ooyladadl slue| g lag

www.knowledgeland.us Consu Itants Cou rses

Slassyl s A gl ilolg-iad! ool

General Management Consultant (GMC) 1
GMC dels 8)ld] (§yLadiwl Balgs

”w e

3 (A A

Human Resources Consultant (HRC) 2
HRC 4 A )90 (§)Ladiu! Bolgs

2
-

-

-~

Leadership and Management Consultant (LMC) 3
LMIC 8)15] 9 83LS (§)Lidil Bolgd

@l — LS

-
[

Financial Management Consultant (FMC) 4
FIVIC &dbo 81] (5 Lidiuel Blg

a
“3, 7;:.'), Certified Quality Consultant (CQC) 5
'I ' CQC Joian B g2 (§yldckus! Blgy

3

3; Public Relations Consultant (PRC) 6

g

PRC duals CalBMle (g)Lidius! B3l

Risk Management Consultant (RMC) 7
oLl Byl (gLl Balg

b-Las

[ag |
)
B Information Systems Management Consultant (ISMC) 8
) Olo glanol! ‘d:u 8ylal 3 ,@L&.’iul dolg
1
=)
0

Sales Management Consultant (SMC) 9
SMC Ol 8)l0] (§)yLidiel Bolg
9 ey I dde Lyl LiSang (s e Gelas oyl ) o gl whgly el ! auex Lic LoSlos

Haall 48y o 08y Foyldl (§ Aoy S ©ly90

Page 9



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

”w e

13 (D A

S5 -

@l — LS

-
-0

- L - Glle - eadl) oy

- Ol

Y Oy

iyl Aoty B3 Leall g Ung

nowledgeland.us

LoeSLAWY BylaYI § (£ ol pluseid| 1

(CTL) dosinall 5352l S5 Bolgs | 2

LSV Ol §oll 9505 Jgeillg Baball| 3

SelAwd! S glalasell iy dexdliwdl Jlesl Bylsl | 4

dyloY! dnybindl 9 Jardaseill Cildhes) (ZxslAu! jslarall| 5

A S Bold) iluwylony Aol BylaYI Shlgs| 6

Joladlg Jaall (§ LylaY! dladll tsokw JSAI (p0 Bl 7
SxlAwd Jadaseall Glual Gadosd § Ldwadl Baball| 8

RES ASa Ol iwly $oldlly GylaN medl| 9

Aladll dyy LY dyloYl Gyl sling (8 inel) dpmadl s LY Jans| 10
Olodaiadl 513l pglaly (§anll jaall Olylged dnadlall Clgrgilly pddiall S | 11
el P9 339 (il ol Olizmgie | 12

duslugl A ylay duy oY) MLl Joud ! JS-10adl | 13
dle Bagam Joall lalas pglaly (Lol el 14

Page 10




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

@ c @oaz&a{(ye g(ma/ 2) l@-w-w 5_1‘ w‘ 9 5 JL..LE."

fr-ar.d\f(‘f

BluaY Gadioxig dadoed (£ £laYlg (S gazell (SrlAwd! ASal dlotied! bl do glaial)

Gyl aeiedl Hluodl Gaizxiy Jladll JUaSY, Lol duSuelo! 16
edad] (Ao zaliy) ASalg dasluuI 8oL dumsdl fuslg (S eloNI | 17
( i - sUdl - Jaadaseidl ) (2xSliwd) gylawd! | 18
Sl adaseilly ol o s dodaicdl 8oLl | 19
demdliwyl A2l 20
Sl slaYI 83L3 § mesall oluyleall| 21
ByloY! daloghng auaidl Byla) | 22
sloYl dad I Jguo ol dyloll YL Whlge | 23
Leldul 4oyl il Jox el Jluadl | 24

doddiall Aol Slwylaad! dSalivs
ety daiiuncdl d3§ ) 24099 - dumiSl A LA 25

lgindoed Joadl oozl

(@il Hghaie) Al daylially Jadasuil) Lpusdl cdld | 26
Mastering Strategic leadership - s Awd 8oLd) Q&I 27

9 @ol}ﬁ Sl ude Ll Lu&.ug (d2o e ol.cl.n.) oy ) Y O9l wlyglg GA‘J\J‘ Raox Jac LoSCan

Mot Ay Caw (19 Gl (§ 4wy ds wilygd

Page 11




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

o ey

m knowledgeland.us

3) ."L.l.-uwjl‘ M‘j salall

alay| O8

Jdunal) B (a3l sY gllg DB siy| 28

L4

”

3 (A dbas

ladl W| a.«uW‘ ulﬁ:}) gégjgs’l J_g.‘é.bd‘ 29

“
-

Ay JlesY Ol iwly gl dwsid| 30

1
e
ff||* &5 Jalas- J) &) Sy HLSEY! Jogod cllud | 31
9

Dy Joadl dolasy 4y KLYl eyl 32

10

1
3

2 Olwboand! punyg BludYl 299 dumailyiwdl delus| 33
3
) i)l droudl By01| 34

1
3

K P ool - wll o & % o (o

} Ayloy! eyl e Jaladl B9 duslasdl Bolall| 35

1

WS ASgelly (el Awdl Jadasedl| 36

Sl L diwall BylaYI| 37

b-Laos

L4

- Oy

Y dudslallg 8:laSTI (po yuB AST 3udi| 38

o gSod) 83429 yilgull § ()loV! jaeillg Bobiyl Gadxs| 39

oY O

FYlg Gyl el dsbivo § 399 el | 40

9l el §l e Ll U.liofg (Jo e ol.cl.a.": G5 ) oY gl ©hgdly el aues die LS

Hlaall 48y o 08y Foyldl (§ Aoy S ©ly90

Page 12



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

[ Hoculedye Land o Lzl | Aaitlly oLl

www.knowiedgeland.us

laasyI OH8e

doylol Dleall § Bagaell Jaro elasg (GHIoN! sloll BelaS ouuds | 41

”

L4

3 A dBa

Oladaiall 151 pglaly (§manll pdall Clylgel dnallall Cilggilly pddnedl ,SAII | 42

2
-

s1oY oty (@201 sling duyloll JlesNI ey (SxslAad ASaUl| 43

-

-~

Slwbd! eewyg BludYl 24099 dazedlyiw deluo - Aol Awdl Judis 8oL8| 44

@l - s

) S Jles Y Oboedl iy gluodl dwdin| 45

-
[

< SHI SRSlAWY! L) piuo duzr )9Sy Climdlyiwdl dbluo 8 | 46
3
%
* | Aol A Joadl Jallys sliely Oluwbudlg Jakasdl 0uds | 47
3
k]
:32 SS9 @IV Adxllg drondail AOWAS slag dyyloYl dulladll j03a5 | 48
]

CRM &3[ A=Y eDeadl uBSs Byls) | 49

- Laus

X5 (owse ol pglaidl bl ity doySoud! &obill 54l duwles | 50

*3
£S
H
59 4632Jlg4bwj|3wjd|x3hﬂl 51
1
=) e (e s 0 e ae -
09 | il doglie JuldSg 4l by 1 dusedl Al dig pallg dOLiyll | 52
n
o}

SV jLiedlg doddiall BylaNI | 53

9 @ol}ﬁ Sl ude Ll Lu&wg (d2o e ul.cl.n.: uyds ) Y O9l wlygllg GA‘J\J‘ Raor Jac LoSCan

et Ay Caw 819 Gl (§ 4wy dS wilygd

Page 13



KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

(5) ."L.l.-uwjl‘ w‘j salall

8 yaaciall dylaYl BoLull
(&)oY ped! 9 Zlomill o Al Zailaedl ) 54
3
;5 SV Janll § sUasHl (o 4o Ay Galions 55
'lt
; e Aoyl oo J g (Jawgll ByloN! Juals 56
2::’ (Wt 3101 I Jawwgdl Byl o J gl
9. Grandl el Gllgal dullall Clggillg pudioall SaI 57
_1 CHINESIN Y Pekady
9
doorsil Al aud99 Azl iw) pdaid! Jasdase 58
10 T aee D
: dpdild! 2 g
“1 . . .
<. Values-Based Leadership ps)! (Js doild)l Bolill 59
3
) ABUall 333839 bgasallg SeY! e Bylasudly @Sl 60
1 IVl (§ el dwlwdl
i
o Ldadl 9 (Jaawgdl oylayl COSadl B)lo] 9 dadudicd! JlasYl 61
3
1 A9 (32585 Joadl duSoliong dladll 5alal| 62
g; o §odl g1 JI Jg0 gl
3
4 &IV pglailly Joall el polas | 63
1
jZ 4o pedl doylarlh Cllydll apgg SSUiell ddllas | 64
J
:,1, ¥l By § (SlaizVl Juolgill Jslugg JuaiVl Bylsl| 65
2
n
3 g pghaild BISTS doylaVl duwigl!l | 66
Juiuall 83L8 g 8ylaf ilgaly Jadasedl cilids| 67

Page 14




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

" Howlodge Land 0 Ak | 2uaiilly BLeal

www.knowledgeland.us

& BsLaSU1 0,391 ao Joladl § ailly sl Byll| 68
Joadl (3 dal slug o)y JSLinedl LLad) an Jolasl!

o~

3 (A dias

GpudU3 iy 3 £IY19 desliwd)l Jalasdl olis! | 69
(Codadl b yaidl Bdg doylal! a5 o)1)

2

LIVl dauseig JlasYI Byl § Babyld Adseilly (£l 4Sal | 70

-

dox | fuly Olaludl (jaig4s

-

r3

) - LS

Ao gl lylay! L} Ayl deSgell Gaudal | 72

e duslYl daslall gyl

@ Sy LS| iy (o gadl 8)loly (et yglaitly il 8yl 73
a 5 s 3

— el dusesl Al dundiSg ghal 3§y IS e Bl

<@ X Aluay leéjg ‘"5)&9‘91 ‘;ﬁﬁ'j’.w}" Ja.d.hﬁd." LS“"’“’}“" 74
1

3 SV JeiaNlg dodiiiall 8)0Y (uwmwdally S35l sV Jakoxiy oundls | 75

! ¢ :

3
! luaY! HxY dazgidly £1Y1 8)lolg 8ol (§ el Oluwylaad! Jiadl | 76
> G 0999 OB dibyb ... Lumsdl ] dgrgall duvas gl

,ﬂ* dmaSlwl SlglgYlg O)lgidl yoled 77
1

7

: gl kasg Bylayl colias § sl Bols] ... @IVl s511| 78

2

2 dais tals ) dasedliwd Jalasdl dasy3| 79
C’

2

7‘ 0 . . L

3 (CLIT) Joall §)SxNI aSaidly dusluodl 8abal| 80

(CISM) d=> =l Cadlgall yigs an Jolasll 8elaSq 8yls)| 81

Page 15



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Hocoledge Land o tsicsash | Aaitlly 3oLl

~ www.knowledgeland.us

ala=ay O

“w

13 (A ddad

S5 -

Al — LS

-3

M- b - Loalle - gadd) ol

- Oy

oY O

Jlal 1530 dndliad! damyl Al (339 yloYl BoLall| 82
029! duzedl Al
Jduiilg slisly LBV, ,BWI, Jwdll JUaiYl drgloSiw| 83
Olejledl digudyg Wlelpall aiw Sloed|Anl| 84
Ayl ddoall L} 83920 Jand edaig gyl slodl 3;&5&1@" 85
( Adadinal! L audg &zl Al 8LVl Jalasedl sldely dsbddl il sl | 86
8y350 duaseis dayay pglalg slug Il Byld) | 87
&8y Jalasdigeladl Bylolg (Sloel Joald dovdiiad BoLA) | 88
WSuolind Jos diy slug Salal el L} Olyleod! Jundi| 89
el - dazrgill 1 duslua¥l ool i) 90
LI By1a - adoeidl - JlasH
Ayl doglaiall (§ doglaiadl § duedl il B:SU | 91
NI Aol pluseinls (qumndodl £lY) @ (S0lo | 92
3.)33.” C.SLN GINE] P‘.\."d‘u‘.’) E\Mw}d‘ EJL?))‘ 93
EFQM Model
gnzall Janll yglaly sty T
Oldiunad| Guy b | 94
8)5‘.3-" 5_93 WJladyie Mb ﬁﬁwk Ja_.;.b.i:ﬁ‘ 95

boaall ae Joladly s dgu

Page 16




KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

g (%:&(J{(Jéxé(/e %m/

Conudl

Slaay!| O

(8) ;L.l.-uwjl‘ w‘j salall

Doldllg damd| A Oyl pa1 Slelg ByloNl (3 Blyadl y9 96
3
) &g el Aol Aoy (ool gyl Bz | 07
Y, Sy
".
s SV Gusdly il pSadly Aol Jaadl ¢ dadaiil! Slylgad! | 98
. :
)
9. FW Iy ZxSl Al Saly puiall V! el | 09
|
9
2o Jolatllg 8 laud) dodiisiell ObomdlAwYI| 100
10 OUSgludl Jogoes 58 cilel pally Adlall Cadl gall
, -
3
3}' 1oV Cpunid daddiall 8ylaY1 ‘3 ‘?CUQS"]”M“." 101
3
W) ol pglatll Oiloelfsly duylayl Coblusdl| 102
1
3 S bl SlusYlg aiell ol glusyl| 103
% .
:J Joadl Ole gomag (B2l
g'; EQ/1Q (fblall s5UL 8laY1g 8okl 104
2
4 Jaadl Sile gazeal duadaiadl VLAY ladi| 105
B il HUoNI J5-1s JLaiyl Sildes 393289
[y |
2
i Q)oY Ogiddl § Joadl elas pgtar) Cluylaadl Goaxi| 106
10
1
= )Yl labal duddall eiylgall| 107
0
7‘$
3 Ao 90l luajadl (§ aeid] 8)13) 9 (ZrilAwdl Jagdased! | 108
4814y Babul: (303! BLAYI slVIf 109

Sl ASailg

Page 17




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

A

www.knowledgeland.us

(©) ."L.l.-uwjl‘ w‘j salall

aasYl O8%

Syl 3l £V cpaneses ¢ Slydbeadl : dromaSliud Lol 5,1 | 110

“ e

3 (A ABa

a0 gl S9! 3 deusell aalg laVl pglal | 111

L]

A §oll daSgell | 112

-

i -

Ao gSou ! ol ) doylo¥l il losYI| 113

r3

@l - LS

Lol 8yloV1 3 meidly ddymall Bylol Wilylge| 114

3

Uk ByIaYl il (§ il Balely oVl £6WI| 115

a
“3, doe Sl JudiSg pglal dgy SIS e BNl 116
* | (5‘“"""5‘“‘" gV
‘J% Oluwdall J15 IV eudaidl Ohylgo| 117
3

1

dun gSodl Slataiall § 8yuigll pldseinly IV poladl| 118

9 padlg deSgoell cy Lo duuun §odl d8LEJI| 119

b-Laos

L4

- O o ﬂ#JJ

MBAJ‘ clay m&'m .)‘J-C! 120

duomsdl Al Syl 3y pes § gy Cleglaall pdai| 121

BT

SHIoYI SN Hglaly Jeadl dluly ol pglal| 122

OlelyYl damuiy Joadl polaiy eadaiidl § ooVl zeedl| 123

Page 18



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

5y Srouledge Lond oty Haiillg 53LE1)

ff'NJﬂﬁ

aldasy| O

il Bobdl Busdzed! 1ol usl (sedlAwY! Jadasll| 124

-~

3 D dBa

Sxlwdl adaselly gdwisal JSWI| 125

2
-

19 aeil 3o dxdadionl ilgaYI e SOl ASal| 128

-

-~

Creative planning jeiell slo¥1g ‘?cu,\;n dadasadl | 129

Wl — LS

5A

Effective planning Jladl ladasdl alas eueual| 130

a el 8)lolg SxslAwdl dadasdl piske| 131
53
%
* | S ol gl e 031y Judowtdl pSal alie| 133
= N 134
3 A01U1 Bgall 3 yall JLasYl Silylge
1
. 135
% )l 35 geloV! cpaanss ¢ lydlaall 1 dusedl il &3l
-4’ 136
i 90l ASER ilgos ASUI Cylybl g duzrg) gSimny Cliedliud! deluo
2
: 137
9 Juiilly Joadl Oilrlosl dadig Jeadl gely Jadaseiy COAY! dusd @ilylgeg cud sl
1
’0‘) . . o5 . o o
J High Impact Leadership - Ul ddle 8old)l| 138
n
5

JesYI dnds dayling adasedl § dodsdl culladl| 139

Lol Syl yghig dlENlg dylaVl iyl dwis| 140
9 @ol}ﬁ L§‘ Jae Ll Lu&.ug (d2o e ul.cl.n.) ) S ) u.g)’ 09l Wlygdlg GA‘J\J‘ o Jae Lu&af

Hlaall 48y o 089 Foyldl (§ Aoy S ©ly90

Page 19



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

¥ Sncudedge Land o ool artlly BalLualf

www.knowledgeland.us

£V ygla) ()KL Sty (5ylall aeid! o dolaly diags @ Sl B0LS | 141

slydad! el whuk@f)n.ll z9) pelady pagdillg pasilly (aSed! Bylal | 142

| ; dalaseadl GluaY! jlxsY dgillg £V 8ylolg Bobd)l| 143
'
3’ pudiall (5 giumall - cadndiddl o yadally (g guall HUS CO8W Bylaf| 144
I
4
Joadl § Dl dyobdll dewadly Jladl SWI| 145
£ 2.}
1
* (padie gely) Joadl Oilegocmeg 3ol ()S0YI ol SlueYlg doddiall 8L | 146
<. :
3
) (i )glaio)8ylaPl lewlinly A315Y19 doylayl kel | 147
1
J £
& Jladdl ladaseilly gl iyl sl § Oluleod! Jiadi| 148
J )
1

EVES AN P Zolly Jalaselly il Sl A o S5l Wl 149

N

™

dalal BylaYl § duclio)ly dlolSiall daglaiall| 150

*“]
T AaLed) B39l 965 (guunngoll Jgmeall Zxil sl Jadaseill Slylge
. 151
D
_;) (pedite goye) gy soll § W19 phoeidl Cdlnly (quuawall )l | 152
e
% A1 ) Aslio & ball 8yil5 Juloxlly i) domlinl | 153

dgall B9l plae (339 (s §oll sloVI (olidg pglas (e @S (gylaYl (S gl (runes | 149

Glelyzly Joadl pghar) duandaill lylgally digod! de ghaioll

150

Page 20



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

slaasyl O

ciytilly Ayl 5ylohl g UL

Ol dald Al lalasdl dai § & el ylgall 10| 1
%
‘% HRBP - &4l 3ylgall Sedliwdl Jlesl cb &) 2
1 ( ©lagailly Llpedl)dousdl slgils Aol ladl | 3
1
)
3, Human Resources Practitioner & <o 3)lg0 ywyles q
I
| QLA Sgine - oyl oy Moxa Jual| 5
£ 2.}
1
.,;} &l 3)lgedl BE) JlesHI dumdlfind| 6
a
- 7
"3 Joadl yol cpaud (ndaisdl o e & il ylg0dl dlad uld polas
1
3 U gl b gy Ludd gl CBladl Bylolg Jadases| 8
% - A
J 9
! Olodsel palg B39 Wi eaoualy JlesHl Gildas duwdins Bals
4
4 (HCM) ulidl g 2l JUall by 8513)] 10
1
!
j; MBTI plisialy &l ylgall § dadedl lalxsyl| 11
)
,cl) Slasgailly Uall § dainall Juasyl| 12
0
Va
,3 A Al 0y gall do glaio Byl L} droladl Oluylaadl| 13
b gall BMe § wetiaodl JLasYI| 14

Page 21




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

”

13 (A dda

a3 - L - Llla - deaddl oy - 5 aLA — LS i -

-J

¥ O

(2)“.‘:’.)'-‘5-‘“9 Zt.j)_&.f.n.:)‘}l‘ i\.‘aﬁ

www.knowledgeland.us

Olodsel palg B39 W easualy JlesHl Wldos duwdia Bals| | 15

)l gkadl slaVI ColBlay aluseinsly 1Y) @y il ! 16

Aholid! 839201 Banig Joaal i duwdidg Jadasedll Bole) § oyl 8:SUI | 17
Oluwall ads ol SSugdl 1ol 3k | 18

&l ylgall § daimall JLasVI| 19

&Sl Cadlgall 8yl8] § deiaall GLasdI| 20

sl ey AUSegl! Bolely duandaid! Slegll Slus] (S dudandarlly duakall pulandl | 21
duids gll Llsallyg Clasgadll | 22

rtbalall oyl Sluwbwg ilylgall el pulas Eilisviud| 23

&l 3yl gall £lof pglaty pnaldgall 3 yaoll sl gl | 24

(a9 o gdl) (uds ol IM>Ylg A1l il laSl Qllaiin] | 25

A Al 3yl gold dalid! Bogamll Byl3)| 26

IV pglally (naldgall 09§ 9 Al 2yl gall dholidl Bagaell Bylolg el | 27
KPI’s Joad! el &) oge slog deluo| 28

Page 22




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

B Srcoldye Lon syl Ayl 3,1 5L g ULa

w.knowledgeland.us

slaasyl 98
Aolal (592l (xlwd! Ladaseill
Strategic Workforce Planning 29
%
z% S gl polaidly Gyl B39 dud gl luwylowd! 30
3
n, sl Qlaiiwdl (§ dedaol! él.,a:-‘)’\ 31
1
a
9 A5 oIl oty Cmo 939 Jakoxs 32
|
Z|
£1oN1 8ylalg Wyluis-lg wilelaSd Olladiuw!, CMulEal! ¢l y 33
10

10015 5331 s o)l &2l 33190l Bylob duoldl mlaoll | 34

<
3

i
. 5 g Jolat)l Oty (adlsgell ABC ks 35
‘J| “ljﬁj‘u-" '

kS
3 &l 3yl gall yglaie (o AN A9 yaall Byl 36

1
& sty Cuoyddly ciad! (§ Oluylow! S 37

el Coloball

- la

."12 b gall O gids Wlelyrlg Sluvbw sy 38
+
'3 . . . w - s 51
. KUSEIN|| &bylx_gh.dl‘g g..:a)..\.aﬂ L”;L,a:-l 39
.3 Gy SxolAwd Gyl ‘3 83g2xllg g1l
7% dads oJl LBluayl 40

s gl syl o Blazdly &l JgaoY diluo
ofjg.oi.oﬂ 41

Page 23



KNOWLEDGE LAND CONSULT MANAGEMENT LLC

www.knowledgeland.us

INFO@KNOWLEDGELAND.US

oy didly o yddl 5ol o Uad

Olgiedl £

Sl Sl (ol By13) (§ Acladdl yl gl 42
%
,5 s3Iy fudbgll Lo glly Jasd! Juloxd Joliodl pliasl 43
T cnbelall s &Sty duial oIl clelaS £l 44
1
e
3 Bylaly (gylad! skl g? ur...bTm e §alo 45
% s
| s i) 31900
i GV e Badioet) & il Jguodl At B3l 46
£ 2.}
- il lgall Silibes 3 et z3ledy sy Sl 47
a
- KPI's Josd! £lof &) ido sling deluo 48
) & ! 3ylgel
1
3 dugol! BelaS)I 9 il g3l S gieme obid 9 oedld 49
K Joadl slis! 9
3
1 LB g dazyoll ‘dé}g PSRV -V RV 50
N & &l 3)lgall By13) 3
3
5 Byluzell poghel ladg A9 g sl g (el 9 Cinlogidl | 51
1
g
o oy Ars ol Slylunal! Jardased (§ dpuadl GlalxiYl | 52
: a5 ol &) gng
10
! GlelaSIb & Al 3ylgadl Bylal| 53
,3 (Competency Based HR)
T <
,3 il § Hlekw! (Lo JSlally ISl ovbd cudlul 54
OBUas plstinsl akolall 15T eandid ddzdl Cudlud)! 55

Page 24




KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

laasy! O

-~

33 (A A

S5 -

@l — LS

-
-0

- Ul - padl)

L]

O Q) - Ol - Ly

Jgg Knowledge Land

Consudl

www.knowledgeland.us

(5)%%)-\.‘!’-"3 &ﬁ)_&.\.“ JJ‘}I‘ tUaﬁ

& Al 3yl gald 359 ASIVN 81Vl Luzrg) iS5 56
el & ) 3yl gall Jandases (§ BgShle ghuad 57
el Slulaw 3 bl Slayloall J280
SV Oggidug &l 3y g0l 58
S gl sluadly Lo gl JLASYI slusyl 59
£IoYI ey (2udd gl pglatlg Jasdaseill (§ §ylsell 60
T | 3)lgeld ’
A1) oW Slasly Jadases (§ deddiall pla! 61
& ) 3yl gl Ooluoliud
ASUI - dodaioll ledaiell 85L3g Bylo) 62
&l 3yl gall 3 ylolseal! B)10) 63
O gl G (il Y 9l 150l FrinnyS 64
S Cuall (99559 ISV Olwbwg bz il 65
" oylal Colabdll e
di’l ! ‘al.\.ﬁé’.ulg O gall O98d leglas J;:@ 66
g ASIY! dagSonll JB 3
A ) 3yl gal) A8 A>Y BylaYI 67
dadaseig A Sl 3yl gell Byl b ¢J S5 bz ) 68
okl Coydilly dbeladl (59l Jukoeig
ol Beg DLl 3ylgall 8310 (§ doddiiall Oolylgal! 69

Page 25




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

S ouledye Land omssiidly Byl 315kl § L
q'iewf-" Consud * G) o~ * *)
www.knowledgeland.us
a3y OHSa
gl laVI Bagr Gaiizmiy (6, SANl Jall Gl Byl 70
3
"5 oSSl oyl ddass aub 99 duoyddl il LY dodses Olylge 71
’lt
g duydd! Jalasdl sluslgdelue (89 Jladll Coyudl pie Slis 72
1
2
9. Lausle yobdy Wdaiisy Walie] / &gl duyud! dasell sLy 73
|
Z]
dpandaiidly dnauds o)l Bluadl Guiioey SedlAwdl oyl § Bagadlly iyl 74
kT )
1
S & ! 3y ol Araiiy oyl glLaB §yloly ol 75
a
3
) T.O0.T oydaall Cuydig dlus 76
1
3 .
E oyl @lyS il cpo Bladl ulg eandts 77
JZ
1
g; il WUlgwg dalas slie] codlud 78
5
%
. OniSeall pdd & i) 3yl gadl Sluylas Juadly i 79
B
H
. oyl Iyl ygdaild o audl 3yl godl < 2 liead! Byl0) 80
) -
1
3 ) oloal) dom Sl ALY dnrlpelly oyl elad euasal| 81
3
%,..u.ﬂ grf\l.a.‘zll Mm3 .)l..\.f-lg M Olylge 82

9 ey I dde Lyl LiSang (s oy Selds cuydd ) (N Ogl whgdly el paex dde LoSlos

Haall 48y o 08y Foyldl (§ Aoy S 90

Page 26



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

'-émuu/(

5l Srouldpe Lond o cpasyukilly By 2l 315 L

www.knowledgeland.us

a9 8a

”

33 (A dbas

S5 -

@l — LS

-

- Ll - paddl)

L]

O ) - Olamd - Ly

oty Cadsgally HLasYl § dedinell Cilndliudl | 83
dodsd! slgilg dwalll

ﬁ}hﬁb g,‘::_)d.ﬁl ‘_",JM | 84

wywn;b.?ylﬁmgwgdmyl@wgsgw 85

OlelaSIly Cdlgall yglaly byl Al Jaddasill| 86

Jolill Cabsgall dsliuo (§ coyudll y9o | 87

SV oyl § NLP pliseiwl | 88

oyl ol Badaiell Sl AwYl | 89

Joal &y § glrally O Dgudy Bylo] 0g:d| 90

oyl Jakas- goeig olis! § 39 ANY! ol Slelusuinw] | 91

sloY! iy Olhoat! duvdid Balely dholall (sl Jasazi| 92

oyl el Badaiell OlbmdlAwY| 93

gyl Sl et de)MI Wlsbadiwdl eesal hlgh 94

day il ddoall JoGdl 5ol
(oo drastd didMe ¢ diYlxs . oyl dnoal | 95
(Sl oyl yuand ¢ sy il Aol L3 9K

el Gyl Sloedi A — Copddl (fuwdeg Juasislasl | 96

Page 27



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

-y ool onsyotilg Ayl 35510 ¢ a3

“w

23 (A ddas

-

r3

) - LS

3

- Ll - fdd)

L4

O Q) - Ol - by

Aoyl Bl gelly dakasedl slielg 4o Ll 3yl gell dreily pglal 97
(e §all @dailly ASugll Bolely dedaid! JSLl slis] (B ddiudailly dpodall placdl 98
ety eadaitdl Coyud! ¢ pighail) deddiell b dlAw! 99
Al Ol piiall sgud (§ b Al 3)lgall daiSy Cuydid) dpdonll iy 100
illaie Wiy oyl bLad Jagdass
a0 gl Jgloddly Ay JSLawd! @ Joadl Dgde 101
Gl Clgall 8yla] § deiaall GLasy! 102
Joadl ybol cpaud (ondaidl el e &Sl 3l g0dl dlad (ld pulas 103
Gyl Jalas- slusly dholall s 9d)l Jadaseiy eutass 104
Aol B9l 810 Gundaity ZSULSI oSy Gyl IS (o AN pglaill Gl 105
oyl o135 §
(doditin By90) Qa..g.b‘ng x3.h’d|3 e gall 095 doddiall 8ylaY! 106
U posdlig oyl IS (30 (Ao 9l pugdaill (G 107
33Uand! — Codlud)l — CBluadl — aggiell 7 doydidl il bosYl Cixiualy ooy b | 108
dxids ol Llsally lasgandl delail abg 3 Jladdl & ! 3ylgall 590 109
aesedl eloV! Gadontd A9 ymell Candd g g 810 110

Page 28



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

SHncledye

Conull

a3yl o8

3 A A

wJ:-

@l — LS

-3

3 - b - Llle - Zadd) ol

[ENTy

-0

Y O

Land syl Ayl 3519k 6 U

www.knowledgeland.us

Fb ol Hlunodl Jandases diBdleg oyl dudsld 111

aeiedl 1o Baioed) 48 ymadl Candd g3g 8yl 112

Gyl (§ Bog2edl julan 113

gl =Y lalasg oyl 114

oyl deodlall Bagaell pulas 399 oyl Baga duwdidd 115

deandaiad| Ol 3adid (b gl polailly (SedlAwYl Cayuidl § 8agaelly i)l 116

JoBl ()l Sloghaodl Ui ey — duyddl OlrbisYI il y ladases 117

Sl [ OlelaSIl e ddaad! il 3l g0l 8y13) 118

Jadl LS Gyl galys daslieg Gyl (fdag (Moo Juali 119

Ge)l 1aYl e LByJlg 3Sudl Oilixgio 120

Aolatl (9l Olubewy oyl pohadd (sxdlAwl Jadasdl 121

Fudo gl luall Jadaseiy Gyl Jadases (3 & udl ylgall pludl o duaTI 5lgaY1 | 122
Total Quality doli 8ogax)l IWS (eSS (xSl AwY ! Coydidl Jadases

123

il 3yl gadl s3] BolaS' pulid 9 CaSUS o)l euaualy Juloxs 124

G pdas eedd Ayl Oolyluadlg slaVl @l edas 125

Page 29




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

w

daladl cslaMall
ww.knowledgeland.us International Academy of Arts, Media and Creativity« ) M

iyl O

G pedl 3285 (§ )99 delall BNl Jadased JolSiall zxgiol! 1
%
4
"52 Jandl ghs i § doud! MY 5939 dolall BEMatl Bl dad ! ¢S5kl 2
"0
,j',’ Jmondf Hghao s § dadadl! aAEYN 5939 doladl BNl BLE) dudddl sgalall 3
3
! oulyally (2)laally dxdoesall Clpedgall 8yloly eulas 4
9
e sloYl § de udlg sDleadl dous § el JI Jguo 9l 5
53
g JsS 39,1019 eunlyoly dalal BEMal) Eiusell 813y 6
23 .
I pladl STyl 851019 ol Bylalg dgrlge 3 dolall BNl 593 7
3
&
‘JZ o . £ .
LAY 9 doladl BMatl (] 95uuno sl pighal 8
. :
j? 2Ly 8303 (3 dolall BRI 93 dald 9
N :
1
N E.P.R &9 ASIYI doladl Bl 10
:
) alall B! 813 ulycia) Jagased 11
<
J
7% W2)laelly Oilye3dell eudailg Slus) 12
CRM st &8s 3)la) 13

9 ey I dde Lyl LiSang (s oy el cuydd ) N Ogl whglly el paex dde LoSlos

Haall 48y o 08y Foyldl (§ Ay S ©ly90

Page 30




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Ay Hocoldye Lond o faladl LE3al]

wﬂ-

@l - LS

-3

L ST TSN Py RAPYP-

- Oy

BT

J9S 9399 uelpally dalall B Jlme § Joal COLENST 14

VIP Oiluaseid! HlS an Joladdl (89 il &idlly dolall coldMall 15
doladl SNl J giaane ilylgo yaghal 16

Bpolanll &9 AUV §ylaYlg dlealidl Bagarl sulaed B89 el A5 deuselly delall Bl 17
Egusedl loddl Jb (§ Jladll aMeNlg dolall BNl diSaolins 18
dolall B! J ghune SlusY JolSiall zxgioll 19

dolal Bl (Al god dilirall lylgall 20

dnaud! Bylalg Andddl By gaall £l il piw) 21

MYy dolall BNl sl slucy JolSiall zgiall 22

JLzall adedlg dalall L8Nl duSiuolios 23

duolsdly dre gSoull Sl gall (§ dolal O ihylgo 24

Olo ghaoadl L 9 9SS g dad gadl il piin IS (o0 daladl B 810 25
dediiiall o gladly JUaSYI Wilylge 26

Sl §oll Zoly 24299 Olylgally doladl BNl pludY iluylaad! S8l 27

Page 31




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

3) daladl QGM‘

www.knowledgeland.us

A OY>Ylg eulpedly Wilyes§ell 8yllg padaily dolall ColElall 28
%
4
N, EMeYNg dolall oMl (§ cabolal) dugally dSaludl clylgal! 29
by |
1 .
=Y O3 § AWy Jadll ol gilly JUaSI wilylge 30
i
|
{j Oldidellg wigudly (oylaesdl Cylaly deldl (189 dolatl Ml 31
£ 2.}
- CYLaiYlg delall BNl § HELYIg el 32
a
“3 Glalrall Jldtiuwly dsludl VLAY § Callggll e cabalall Sihylgo 33
1
3 . . .
:3; OloMaiwlg dusle! Coally Jdiwd! cilylal eiylge 34
J%
1
g; Q9! ZUSYI Jlme § & o gSHI bomivne! 35
3
4
711 SldoyVlg de gl Mo datiSy Jarases 36
.
%
) Ad gl dalall Bl e Juadig Jadases ol 37
1
<
) )
7%, 2560281 o Jalad! (99 JLaidl wilylge 38
daladl CUBMI 610 3 Bgandl ©llga 39

9 @ol}ﬁ Sl ude Ll Lu&.ug (d2o e ul.cl.n.) )5 ) Y 9l wlyglg GA‘J\J‘ Raor Jac LoSan

Mot Ay Caw K19 Gl (§ 4wy dS wilygd

Page 32




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

g Hnowledge Land o Aaladl s EMMall

Fonsaelt
o www.knowledgeland.us

BN 8

3 Olelaiall § il 8510l SV 40
k3
:!), Jladdl L?'w;:’l Pl eilylge a1
1
;5 5553919 eunlyall (39 dalall BRI J ghna) dcbiianall 5130 a2
%
|
< | gl daladl BN oMz Juaiiy Jadases ol 43
£ 2.}
1
3 Ohladl § yggal ao Joladl Olylgo 44
XD
— 9
3 7‘
e Colaseadl HUS ae Jolaill By il Sy @Y 5S5ia Wly CuSSYlg auelyell 0933 | 44
1
3
E}: Aol B! dL;a.>| Olylge duess 45
1
g’) doladl @ lead doyloyl cilylgall 46
N
1
".-‘, Il el 9 daladl BN J giusa) JgSginlly oSS! 47
%
1 doladl CEMatl do gl Byl 48

9l @ol}ﬁ Sl ude Ll Lu&.ug (d2o e ol.cl.n.) )5 ) Y O9l wlyglg GA‘J\J‘ Raox Jac LoSan

Mot Ay Cow (19 Gl (§ 4wy ds wilygd

Page 33




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

g C%ww/mﬁw zma/ .6) ;«M-o.!." dousS

tonal www.knowledgeland.us

J9S539 s CuSSYI o3 49
3
: Mozl dous gl 5157 1edloal (59 pllas 50
’l.
: 8 jmaiad| dousel| 51
1
) Customer Satisfaction and Loyalty
3" £Y oll 9 edaall L 52
|
g )}@.o.qdl &0 Jolal 053 sMaadl dodse) dlolSClal! Oyl 53
£ 2.}
1
"i Customer Service Management 54
a sMaat| dods- By1o)
3
s Jaoadl dous (§ Baganl Olawd drlgl (I b giually Cbuill 55
1
3 : .
3; Excellence in Customer Service 56
Pt Mol dods- (§ ol
5; Szl i) o) Sianwy Jadl! JUasY! duenlion 57
3
I’ pladl il § GaStdly (SUBYI UiVl Cilylgag dolall Bl 58
A
2
K laadl dods-g I ilylgal! 59
2
1
§ ! Jreadl £y b9 Olasd 60
7‘$
Ko Aol ST oluanwgo sl Jor! p0 Jnand! Loy (old 61
(4 fakiody Sues ik S) Jaoadl Loy Oludianl Hlamo 62

Page 34



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

§ ﬁ%a«i&a{g@ Land o e daus

W Consult

www.knowledgeland.us

Aol pulacdl G Juoadl douse) LS plusuiw! Cilylge 64
3
k3
.c!) ezl padlg sdoad! dods- L}Ml A5
’l.
: dogall Oluaseid! ao Jolaill Sy sHhoal! dous 66
1
2,
jli Juoadl Loy ¢ dadsd! 8] duasall dolaol! (ks 67
Z|
5 PeS PR ES @ aloLid! 839l polan Gadas 68
£ )
1
N £Moadl dodsg Oilasrad! (2l g0 69
2 :
3
) (P9 o) dousdl § 85920l dglaing el Lid) 70
1
3
3;‘ Call Center &gl Sladsd! 3550 (b g ilylga 71
‘JZ
1
g; el dods Clads 72
3
4
1 Moall dods § izl Gl 73
N
i,
3: Lgis Bzl (Skag sSlanll dodses B g )] 43 74
1
3 ((dousdl Eulia) 15V § deudly Dlaadl dods § el JI guo )l 75
3
Joadl § 4l slng OlejVIg edlaadl JSLine po Joladl (§ oclasyl 76

9 by gl ke Ll LiSsg (s o (Ao ldS oy ) oY 09l hglly gelll apezr dae LiSay

Hlaall 48y o 08y Foyldl (§ Aoy S ©ly90

Page 35




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

g Hncwledpe Land e Sead! o

Fonull
www.knowledgeland.us

a0y O8

et ildiain g il Lo P'G'éj ddy20 77
%
4
N, du> £Mes Clladiw 78
'lh
) 2919)l 9 Oolad gl ¢y Byl Juaadl dapudo g dousell 79
a
i
I L?C-lJ..'élll bl Q3lxilly ylgxdlg sliuodl (§ el eDloadl dods- | 80
Z]
PN el dodsdd 1000293 VI Juo 81
1
.s;}
o zt.él.{.bﬁlﬁl sMoall dods- By90 82
3
i
. dodsel Oluwdall (§ sdoadl dods- yglali Ciluds 83
| :
3
3 o23laalls y5gazdll g Jalaill lylge duais 84
1
?»; Sdfioue edlos Ao il go (3955 LS 85
N
I Jean)! 2895 39 dansll (a3 § e 86
2
%
3 2955 gladll 3 dousdl flie dolae § ol 87
1
= : . o o
D Jaddl olgdl 9 el Awd! e840 8)lo) 88
3
Slaall daus- (§ 835201 Olosd dlgh @I bgisally ol [ 89

9l oy 8 dde Lyl LiSang (s e el coydd) oY 09l ©haly el Al e dde LS

Mol ) > Q&d\j &g[ﬂ\ Lg a3 Sly9d

Page 36




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

g Anoulodye Zand Slagdly Gigudd) ¢

f"’*”"?www.knowledgﬂand-U5

alaa3yl &
Oloadsdl g (@9l diudodl Ol Aw 1
z .
z% & 39 Bylolg (Lateral Marketing) (silnd! (29l 2
1 Olasall §sakal Slagodl 813] uesel 3
1
%j’ 4
9% b idually Gagudly Slasadl shhdal (o9l eaily Judoet) dadiiiall sl
I
q @9l OISle eulaady wlid 5
£ 2.}
- Ao ) s gl sl plyly Go9litll Slylga 6
a
@ Olal! Jariidd Codluly dudgud! Jalasdl sluel wlylge 7
Y $Slaall ) &l pinly
1
3 o gSoell il §uld (Bagudllly audl olylgo 8
% . & o o
} S5l Lol ¢ laillg
! 93 dpu> Oledl — Gageuil] Sxdwiwd! Jadasedl 9
ﬂ; Gl 599 2y
3
i X dualladly dndoeall (81l Jgio) dudisgeudl sluomSl sl 10
1
g
j; At gl Ola)VI 8yla] cadlal 11
2
% QA Gsgucdl 12
J
ol ) )
3 lgake Jguazell 4489 (§gaadl Caluolyd Ao bl 13
duo Sl il &9 F9ud 14

Page 37



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

g o .;zwréza‘/gﬂ Sond o o | “I ‘3 ‘5:" Ul

Conad
www.knowledgeland.us

a8

zg dudsgudl Jalasell WSleg (I b 15
¥
b, A Clall syl gl Cllge
"~, (Consultative Selling) 16
1
2,
HS Haadl JUSS doliadl 0 ggdo 17
|
4
1o Fgdll Jalas- slusly daad! Sldoall pglaly dodsel Olawally @29l (53ko 18
1
3
2
3 duad! (598l duandaiidl Colgaxllg ddladll Bylad! 19
i
1
.—3; b el Siloxiield Jladd! goig I 20
3
1
N el gl by lbsoluo! 21
e
4
1
3 il pe Bagudl Oilylga 22
ji
D .
: kil Wi yd Olane (o Laslial S 23
7‘$
Re| Olagally Gyl Jalas a5 § pMeY) Slug) Jiadl plusiusd) 24

9 @ol}ﬁ Sl ade L Lu&.ug (d2o e ul.cl.n.) oy ) Y O9l wlyglg GA‘J\J‘ Raox Jac LoSan

Mol &+¢) > Q&db &:)UJ\ Lg 4&\3)43 Qbﬁ.}

Page 38




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

o S ouldyp Lond AL 5.5l 2.5
m.knowledgeland.us
SlE=sY! K Zabial) ol a
d)lallg AuiSell JlosHI § dosandl JLasy! 1
3
2‘5 e (8 giuns - Jadd] (§uuictlly (1Y ol 2
'lt
p SleloizVl_solrag doyladl yy)laily Jluyl LS 3
1
%
Ef ' shydall (e (§ JgSgig nly cuSTdl 4
9
% el JeS AL 3o B313] § Lpuodll olumgroll 5
1
.zl
< doduaid! 4oy Sudly (Sl deluald )Ll LSy slus] Olylge 6
53
%
i Aol LIS 8y1olg dadadiad! dy Sl oluylos Juadi 7
3
E
= 2940381 g0 Jolaidl Cilylgag CuSBYI O gidg Aol duyGySiudl 8
1
_;]2 i)Yl Boleselly Ladselly 356GgH Bylal § dnadladl uualiodl 9
: :
1
) LYl Olely2 Yl dapus 9 dsiodl K Byl 10
%
2
' A ASYI duyiySaudly gyl Joadl ilylga 11
G)
2
n .
3 GOl Dladl 83151 § A3LA>YI ilylgall 12
dusd! JeeYl diy § Jladdl QUSII JLa3Yl 13

Page 39



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

d A j%e I ./ pos » *» -
%g Hocoldge Lund o L 8o 2yl S0l
ﬁr:mf? & -»
Slaasy oo zeali ) il a
Ll 1Ll ol 4 (Sl lylge dnass 14
3
%
= duod! duadladl &yGySeud! Jloasly LSl 810 15
'IO
> GO faaing d3y0ySud) Sledall gy wilelaizYl cgll §y13) 16
Ia
9
: 113 9 ASI Colubilannall 81019 dauisiall dued it didsyVlg duygll! (3391 17
Z|
P JUasYI 8539 yleadl 3 (§ seelly douitall auisd! Sl 18
1
3
g Uladll ol SlelaizYl palaidy )l dxisS 19
& .
! IS £lydag oy )l glaiwylg okl et 20
3 5
3
*
':: sy O wlypadl dbluog Slds! (§ edllg gl 21
_4; slydolly 8o Ko g yadke Lgad adis G dnilidl sllasyl ozl 22
1
3, . “
j; byrall § (Soeillg Badaiell plgally COgl eadaiSg 8yl 23
J
_ dylomiVlg duyall il y)ylily Sl doUS 24
= - . ;
J
7‘$
Ko dydpicd! )y Sudly CO8! Bylof (§ dlolidl B39l dodiiiall eunliol! 25
LA &y 5ySCud! Colylge dais 26

Page 40



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

@Vﬂ{jﬂ% Land o SISL 85131 L5, Seud

www.knowledgeland.us

CBP Jwiaadl il doyU,Siudl dioea| 27

- 8ySIUI JarinilGy JIASYI das audl 85yl Cilylgoag 4 nanll %:)UMI 28
1

"

% 0936 p gy dadadicll dyyBySaudl Whylge draid | 29

95l YS9 LIS slydog dadudicdl dyGySudl Jlos! yglasd th::ﬂl el 30

! [

Zl jg O3 ae Juol gl Olylgey Lf-l&i?}" S 31
7%

*

. (51 Jadondl Cluiily g IV AdyVlg 3361 Byl | 32
3
5
7 63y Sloglaall Jladll 35 ASIVI eabiidly LSW dady¥l | 33

9l @n\.}ﬁ Sl ude Lol U.iigfg (Jo e L?LCLQS )5 ) oY 09l @lyglg EA\JU\ Rroxr M LoSCan

Mot Ay Cow 19 Gl (§ duydS Wl

Page 41



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Hrcatodye Lond -
ol W lg Faloel

www.knowledgeland.us

IFRS &doudl &dlall )il laeg IAS & gull duwloeall pilas 1
3
%
! RUCEIN PP SR LW INTES R WES) 2
"0
| ’ Certified Financial Crime Specialist “eiaoll ddlodl @31yl dl.,a.-» 3
)
:ﬂl* 292V 9 CAlg I duwlonad diodoed! duwlonall il xSy 4
9
aanloeadl Olely Y Jaruds 5
10
1
3
<. Al dlal @319a)1 Slusly pudiall Jledl dadaseidl Al coldaall 8ls] 6
3
R
* | Oblucd! §8U59 dualisdl bluad| dalpe 7
3
%
22 A yoe)l gl (§ doddiall duuuleall 8
1
% ionly O EJI § daslpadl Ol 9
4
1
e IS duwwlza Bylal (§ diodad! wlalxsyl 10
2N
JZ
J &Yy Sl £1a¥ dadw Olawal dylaWlg ddlell dazrlyoll 11
1
3
7% a9l dasloeall pulae (399 dawlomall (sgall sl yiglas 12
£l a3 (o1, a8 edas £y Bals) 13

Page 42



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

(%‘nawdx{?e Land o AUl Al
ocg o www.knowledgeland.us
ROB 1YL dgz gall )l gall Jukxig slus) 14
%
4
.c!) 4 nandl pbolsead! Byl0 15
'l.
> 0993 ueasly JWol Al ey ol glas 16
',
b
I COSO (38uall 1,85 sluely &Il LB Y1y Gdu! el 17
9
o Otaleadl add duwloxad! 18
1
3
a O)beadl 9 L Aol duunloeal! BylaNI 19
3
%
. S 2zl yadl 615] Bo1aS a8 ) Aol oYl 20
1
3
:35 Al pbbeadl Judorg ol deddiall Cilgadl 21
1
% e RN EE IV IR 22
4
0 Aol sl 051989 Sl Judoed! 23
!
3
o) £1391g el Wl &g J) Sgidl &jlge (o J gl 24
1
) . et \
%0 o RSN 5y ysglaly eassal 25
3
A J gao¥! oands 26
WA Bg dylodl dwloeadl § JolSiad!l grali ! 27

Page 43



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

t’-%‘mmdz({ge i(ma/ ) 4_.‘._"_1‘ P “'LHL,,;L‘

o www.knowledgeland.us

3 (A dbas

S5

Al — LS

-3

M- b - Loalle - gadd) a

- Oy

oY O

91 el G e Lyl LiSng (A e (Jeld oyl ) oY 091 olglly geldl aper A LiSiay

Haall 48y o 08y Foyldl (§ dany S ©ly90

Page 44

ozl bluadly Aladl o315l dnmsloeoll 3941 Slds) 28
A8l doxdtl! & il dxusloead] ds gl 29

VAT
Bl 3l gelly cpildgall Ogiidd Aladl Cailgamll (s dxulonald daditiall olaidl | 30
Y Gl gl ddlall @319l il Belyilly Clilpedl yamdy Juds | 31
KPI <l &30l 339 Obilnell sliely Jladl Jadasidl &8, 32
OBy raelly Ole gdiall sludly cpalolad) duulonadl lylgall duel 33
A1 Byl § desaadl JLasHl 34
Sblusd! a8y dasl el dodsdl Oyl 35
Bl dgz gall W)l gall Slus] (§ didandl Cilalxsy! 36
dow g A guud! Jadasig sbolseall (e uadl GOWI 37
Il Sl guiall pludl calelall duloxadl lylgall duel 38
©Ujlgalt sliely Al yolseadl Bylalg Jladl slall Judoelg easdly doddiall ddled dleall| 39
Sl daxallgelaVl g Jadasedl wglal cilgaly Jledl kel 40




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

alaasy| OKae

-~

13 S dBal

-

3_alall - LS

PP TL R P . P

- O a

YY)

@%ma/eagze Sand @ 4t g dsoled |

bonsall

www.knowledgeland.us

JWI iyl jbles Jagsg 3805 § ool Olalosy! 41

wldg paelly Ole gddadl pludls cakelall dslonall Cilylgall duals 42

U gaudl dlisly Ggdiuall Byl 43

Sl JlisYlg Sl 38419 38 1 ol 44

()Y Sl 1Yl dedluw Olasa) doyla¥lg ddlad! dazl el 45

doudiiall ddladl duwlxad! ilylge 46

ddladl cdlolaoll (§ ;g A9 il COLEIST ilylge 47

G1oY1g JLedl £1a1 dadw Olawal dylaPly ddledl dazrlped! 48

Sl GOlg dazrlpally duwslonall § duuad! Sluylaod! 49
(IFRS — IAS — IPSAS — ISA)

i o g duwlonall slas-Ylg dad el L gl 50

bl pid ddlell 51

(VAT ) @Laoll dagdll dupo L) 52

Ol all Aol dogunidlg s pall 8yl Clslus! 53

COSO (38uall 85 slusly &Il LB Iy GAu! el 54

Page 45




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

zﬁ C—.“J{?‘mm/éag(m Sond /
US INDUSTRIAL ACCREDTATI leg )-Zi«l‘ 8 J‘.b! 3}}4&'—" 9 8 3@-‘ ‘
aldasyl O gl sl a
dholid) gl dmgie Jb @ a9 ASIYI Ao 9Sodl WSS 9 iz fael 1
‘ .
,5 EFQM z3ge3 Wy (sums§oll el mlas 2
R JlesYI 8y13] 3 dolid duyylaYl Bagaell 3
1
)
9 83920l LAIS  yaniaseig 83 g2ell Cpuuns 4
|
9 e g el B3gaell dublye 5
E% )
1
* add)g A d Lol J5-ueS Aaliid! 83 920JL 8yl 6
a
“3 1SO 17025 / 2017 932! - Bslaall Cilpizeng Jalaall S 35! 7
1
:-3; 9001/2019 93V (a>lye S dlusl Bolgs 8
B
j; Folad Jamoll § 835201 Jaring (Sl 9
%
v s w s A o oo
| B9l 3By § @Sl ol 10
3
2
b 83 92x1 8l ‘QUQ.U PEIRY] 8‘)"” 11
2
1
oy 1S026000 ylasg dusloi>y! dd giuunall JLas| 12
0:) -
?‘Z
Re) Olyieall § 539201 Jap 13
14001/2015 93V (2l S dlsl algd 14

Page 46



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Ve

CLEDGE S

6 C%;””%e ‘;ﬁ”“{ @ yaidlg 8 3::) f

Conull

www.knowledgeland.us

Slaasy! O

“w

33 (A ddad

-

-~

al) — s

-3

b= Laoss - Loslle - mudd) o i

3

O Q) - Oy

AL &yl Lo O sl (295l 1ol § dhoLidl Bagadll Bylf Wliada | 15
WY 8ag> Jand B3 gondl Adlpe iloglan el 16
codardl Oluwwioll § dhalidl B3 g2l Gandalg 810 17
ISO 17025 ilpiseally Jolaodl BelaSY dlolisd! Baganll 8)1a) 18
HACCP - sldal dedw elas can>lpe S dlus) 19
(ol g ) 2015 / 9001 93!
2020 / 9000 959! 20
dpagSol Olumngall (3 Aholid! B3g2nll Byl 21
daadall Ol piseally O)ladl (§ B9l Byl 22
oldiwad! B3 g2l 8y13) plas sLaSY doleid! Jolgall 23
byl SBSL gdMe g 83 gl AdlasY1 Wildeal! 24
lozew 6 Js-udo M (o oY1 (§ e 25
ISO 14001:2015 Environmental management systems 26
ISO 14004:2016 Environmental management systems 27
General guidelines on implementation
Bagaell ddle Ciluwgall ByIol 03, Buudoyll daSgull 28

Page 47




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

(%W/:a‘% Lond ) il lg 83 9]!

www.knowledgeland.us

ala=3y O8a

oLl B3 920l gegie b § olall Lol Byl § Yl g e 29
3
! Ldlall Bagamll altad i dued)l Aaidl Byl 30
'l.
g Ot dbylay pednedl cpuwseil] g dAholidl B3 goe)l eadlie Fadaits 8 polandl Byl0Yl | 31
| -
a
%
:ﬂl (QA) Quality Assurance 5392l Sy 32
<]
‘o )8l g CISI (5 yakad 1Y yaglaly Jogoeidlg B3goell B)ylaY deslull duantiicdl 331 | 33
1
3
< 3921 Cilidar) daslidl sUasYl 34
23
.
1 Ao 9ol lun §adlg eyl G Aalidl 859201 Byl 35
3
%
d Adgulplac B9 829l Jamd d43lye 36
1
j? Aallly Aukoeall 85191 (3 Aelil 539701 bl lipelal 37
%
1
-
) " 5 . .« o . e wt S
: ALaLidl 8ogaell zmgie S (§ Joad! ol ilelyr! Jastd digusedl cadluod! 37
J
.;) ZUYI 8392 Japs Bagadll dddlye cilaglao ela 38
J
7‘$
3 9004/2018 9531 539201 yulas 39
40

| AulanSIlg dundall Jloell ol picen 3Alalid 839201 810)

Page 48




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

# O%wwéafye :%I%(/ (4)}1.@_]'_"3 5.53#)‘
o2 f“Mwww.knowledgeland.us

a3y O

L4

3 (A A

2

3

i -

@l — LS

R

-”
[

o -

O Ol - Ol - Lajsa - Ll

|

8 ylaally LSSl WhylisYlg (wbidll 41

duely3)l Oloiad! 8392 i) daliseal! (§ylall 42

o glaoll & 810 (§ dolizd! B3 ganl datas Guudai 43
1ISO20000

kel &gl 3S1pag Cilmaloell (§ Ahelid! B3 g2l dazedil I 8ylaY! 44

(lakaially S A1 (3 B39l dpbit) (SxsilAuwd! Jadasedl 43

Ologlaall 38109 laSell § dolidl 5 g2xdl 810 a4

AWl ldeall dazrlyeg B gl Jasls 90 ywld 45

9 el g1 ke Lyl LiSng (s o (Ao lds oy ) oY 09l hglly gell gpazr e LiSay

Haadl 8y o 0819 Gy W (8 duwydS Wilyeo

Page 49




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

(5) &LQQ)-&“ 5)‘.5!

(PMP) &31A>Y1 au;Liadl 8)1) 46

gousdlig Wile g ial) dualidtlg dsylaYl elylgall 47
el elal ady § Aliall r o) iSHI pluseiul a8
ile g rinadl (ol a8 49

(leg Liall daylieg Jadasedl § JII aslod! pluseid 50
o diglly Al )y Edl &Ly Ao 51

Lo g ekl LobaiBYI (59l Olulyd b ! 52
ladally bl LBluoyg 8y1sY duallal eladly puiied! ,SalI 53
(leg Liedl Jadaseg 8yla] § dasLidl sUasyl 54
Adlypally Aguly Jadaseill anyliwdl 8yoY dpdzdl Cdludl 55
(ileg Ll 3 uaul G 56

I ol plusuinls gielaS adyg 458 glly dlalasead diluall Jlosl iy dadii | 57
LASLESY aoyLinel! 2810 ByloY dladdl Cudlullg wigadl 58

Page 50




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

(G)QLGQJJ'«_“ 5_)‘.5!

'('JFJF!’P
www.knowledgeland.us

alaaoy| O8e

3 A dba

-

r3

) - LS

-

3 - L - Lok - fdd) 6

- Ol

oY Oy

Lluall dgic Blolg Audll 4)laxlly Cilisolgall sluel 59

(ol g iodl 8y13) Jlomo (§ dodstiuell &SIl ! 60

Bladelly @31pally Juall Bluog eulaid) dousd! ) glaxll 61

2lindlg dgdall doddiall Bylay! 62

.BOT dgda) &5l Cilganll 63

(Microsoft Project) gealiy pluseiwl wileg uall L3LaidYI gzl dulyd 64
. BOT JI pllans 43l Wil g el (Sl oluydg Jugad! a2l 65
WOle g il dudid e JRa B! 66

2linel) gl Cladiul 67

OV dBlye dalaily dugad! diluall 68

S0 9000 dnallall ilasolgall 399 diluall 8)10) 69

Auigal! daduadly duslivall cilhoal! § dedad! duvin 70

Oleg il anitiy (SxdlAw)! Jasasll 71

Page 51




KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

g C%izmﬂ/mfg{e %??I/

Fonsall
www.knowledgeland.us

b

- Q}ALA-'":'\?J&-S m\—QSJS_
%) oY)

b-Las

L4

O 4

(7)&1‘.93)—&-1‘ 5)‘.:!

KPI plal 7 lidall dcioetdl Al Lo gl iS5 pluseinn 72
Oileg Ll Q
duladl dyyomtll - 1AV aosylinadl Bylaf (§ Feilly £l 73
Oldeat! iy ile g il LaLaidl 74
Olaadl jardss ae  aylisedl (uusd Six Sigma Lean padlao Gaudal 75
2l eSxilly dgurg Jadasiy anyliull )15] § pasasdl 76
Bl duid (§ Bgadll Jady il 77
ABLESYI aLined! B3] (§ daaoel! ol 78
Baldilly wileg nall o (el dnaluadl pdmmatll T 79
(leg il 18] @iy Jledl Jaloed) 80
2= licad! slyded Aol dpudlaill ol 81

9l @n\.}ﬁ Sl ude Lol Uiiafg (J2o e L?LCLQS Coyds ) oY 09l wlygMlg GA‘J&]‘ Rroxr M LoSCan

Mot Ay Cow 819 Gl (§ du)ds wilygd

Page 52




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

C ?w{(iédg}@m (4: EJ‘“‘ (:)JM‘J ‘ﬁl:‘ . L “) 8Lh§

-
i,
3 / Fondl
= L www.knowledgeland.us

SCMP 3ol Juwdlew Byl3] 3 fAxo 1
31Ny Wy gl Juudew 818 (§ Aol Awdl Sildoadly Sluyloadl S8l

L4

b g Ll dulyS dluely O Aded) dodll ilasolgall deluo 2

”»

3 A A

v

S| i) Olwlall il ady duadl Jadased! £l dlg oy gild duseSi At B)loY! Snedl| 3

-

1
a
%
sz OPygedl slol uldg (o glailly b ki) ol 8y1] (§ dosdiall dudll bl
|
9 (1) o9y Sl Jusdlarg Cilbian gl 8)15) 5
10
e Sl (o9l gindy gadl Hlis - cilsllantl- b il § ol 6
(Tuked Cosnliad! slasdl dudxs ddl g Wgiuwlys &1 9 Wilslasll §1g31)
a
— 7
® Ol ldidun dulydg dadidunal! Cildloie! (§ diodoel Ciberd| Al
Y Aol uslgill eg00 §
1
9 3yl 5198 (s L g iS5 9 (35l dadlung (el 815 § el 8
%
3
1 V9l an (o 9ladl LSSy Wislasll slis) o9 9

R ‘"\%M"S 2\3)‘33" Olylgall )3):3 Q?):;)‘JI pﬁjﬁg O Beall douiiiall 8ylaY 10
Oygadl ae Joladly Ojleall slol wld (3

- Laos

*“3
2 . . . "

g o)l slyzly cpygall Wguzg Clolied! Ak Jadases § Slulaall Juadi 11
? 12
= (Ai5eall bl &Iy O3beall Ll @udasll) Al §:801g do8,)1
20
7‘$
3 39y 14l § 3gdall sluely Jaddl o9l 13

29l Jualg ol ol 14

Page 53



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Consall

g D .;zam/m/ye -%:ma/ (2)( 1“-' > 3”‘ Oj&‘“‘"ﬁ L".Jlf "|.~. ")

www.knowledgeland.us

laasy! H&e

”

13 A Al

-l - Llle - eaddl o - 5NN - LS -

- Ol

oY Oy

Obadlall 7y wislylg £l 4dl §yb 15

O3lally Cledgiuued! 815 (3 50 I lidas 16

(2) opgeidly el Juwdlwg Cilidlusglll 8)15) 17

M.R.P 3lgall (yo Olarlil daued allas 18

INVRNTORY CONTROL O9j5eall s 18,1 19

Oy Ol doll § duiunr Ul Slodll 815 20

el &dlye § I Jelowtl gl Gl 21

gdally Wb Aduadly CldleYl Juasy dusdl Glexdl Awdly wbaddl 22
0935eall Adlyeg Oiled glunall Byl (§ datizol! éL,a.&-SN 23

Bugally Ciled giumdly O)beal! sliol 24

(41 Al Slbewdd Suadl uals ! Jardaseddl) b il 8)lolg Jadases 25
Az gl 2 glallg b Aiinadl Byl 26

ogic 8yloly Wladlally @b Adwl! dalaiy doddioll CaLxsY 27

Page 54




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

5 (—%mw/e{/ye %m/ J6) Lhllw gl ¢ lad

el
Yol www.knowledgeland.us

a3yl o8
Sy Jaul § oSl elalg Oled giund) Al gl 8ylaYl 28
3
k3
"!) Sl Juwdawg Jag liiuuzr gl ilouSl J95ume il)lgn dnals 29
'l.
g e gl Colodsell daidl § oabolald (agall sV e 30
I -
B
:ﬂl" Ol gl Jlos| 8yloY Jladll Jagdased| 31
Z]
Az gl Oilodsell Blys| (§ diodael oladidl 32
10
1
3
Q. 1SO 2000 lousell § 8392l Gandaid il duallall Silauolgall ddr gl 33
3
%
. 0935eadl 3y Judoxd g duduns gl O3 leadly b Adial) dladll Byl 34
1
3
%
:J sbbeally sl Juudlog ol gl 813 § dodiiiell Cobadill 35
1
% ALacll dopdll Gaiioxig sdheall Loy e Az gl BylaY) (3 36
4
7; Yl wldlate Jb (§ Ol delly ldunz gl 8)10) ol 37
£N
j:
) Ol gl Al s Gawddl Jlme § douadl Slalxsy 38
1
<)
2
7% Adunzr gl a8l IS (0 (gl Cildas JudiSy (2xol A Jadasedl! 39

Jloqdl ﬁwb Ol gl 8)l0] (§ diodol do glainal! 40
9l eliy I dde Ll LiSug (A oy Geldd oy ) oY 09l @hglly meldl e Lic LoSlou

Haall 48y o O8I Gy (8 duwydS Wlyeo

Page 55



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Oﬁ@“% “%m/ @ ldwsglllg & L‘i:JJtUaA

a3 O

www.knowledgeland.us

b

3

-

-~

wl) — LS

-
®

'

-~

G Q) -

3

- Lalla- 2

b-Laose

L4

Oty

9 el g1 ke Lyl LiSng (s o (Ao lds oy ) oY 09l hglly gell gpazr e LiSay

Mol 4;&) > C)&Ajb é._g)bl” é aﬁ-\-’)v\) Qb,9->

Page 56

z% ol il ddos uLuawa Az g1 By10Y) 41
k3

Slde Juwdluwg Jaidlg dun gl Cilousel! g EVRV-LIN G VIN|| 42

£l 0935l (e BBlly Jadaseily by gdll Auadas (puuses g ddianr glll )10y 43

Gledgiunadl 8)lolg Juiddg diuwar gl 8)10Y)] 44

iz gl JasHI Bl Gasdal § Eiod! ol 45

oluiaad! Slukag oy 91! JuwDlw B15) (3 drzel A iluyloall Juadl 46

SleYl Juoduw ddwr gl olausell Jg§eue sl pglasy dlalidl Baganll §1) a7

0935l dosd G ety duiur gl iled gitaanal! 815 48

Opieidly sl Al dudon) Al Al gl BylaY) 49

JEg Ol U1 813 § Sluyleall Gau 50




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

. GLUBAL COUNCL GLOBAL s aina 5algds ciluaBliall g 3 ghal) g ¢y gilal) g Uad
J FORLAW, ARRITRATION AN COUNCIL FOR LOW, ARBITATION AND
www knowledgeland.us INTELLCTUAL PROPERTY
O Jedlg gdall Bylalg Sliel Cludl e b ! 1
ERPH PR ANV ESN
5 a5 ISl slusly doudladl ybolseall 5yl 2
i esleliall Jou
Y, 39821 § Lty G| ) deadiial] okl 3
R JUasil o)l ddall wdoxg
) U (o 9lailly Glslasdl @udily dlde! (§ dudoell elai! 4
a
e Fb gl bluaidly il &6 gl pE>Yl 5
: (ledl dy2edll)
9 3ginlly Sliuolgally Cladlndl 515 § el 6
£ 2.} o .
| Sgdall 456 gl dzluall
* oyl 8y10] ¢ ABUBYI iliasgan) [ Al dolye o8ymlal Bodll ¢ yaudl Jand ¢yl 34dc 7
a Olejlally Oldlacllg e tall pas
s (L5t 9 el gd) el Byloxidl CalidLas! 8
%
j Ol wllay e sluiel @il (e dud glall dyleselly dudg ASIYI Cidlolaad! 9
:3; 9 e pidl aluseiwdlg
T lgilin euSorilly dosdall coldlUaally do sl yolglg Sedall 8yl 10
1
g; B30, Leluo 3 Slwylesdl Juadly coludl 11
j. Sgdall Jud=xig
%
7; A5 31 ColyLawd! e 319 el § docied] Solylgall 12
2 RVY-WYLCH -V EINPR-UIRCS W N -0t N 13
% - .o
j’ SPL glaie
? ol ddlang dunlyd § duigal! s aSI Gakoiy el
=, 4o gl 14
20 Oladlially Wb A deail dendiell Colalxiyl 15
7:3, Wagde B)lalg
) Lloall Ol g dgaall &5 ¢ dex SUlg AUSI 17
e )
4 gl Sl Sy 3 G il Jgaol 18

Page 57



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

o/ and the Environment

\ International Association QM-’-A SALQ-‘% M‘A‘ ‘LAM‘.B C’Ay‘
"._ -. = | for Health and Occupational Safety =

ey O

13 (A A

wﬂ-

@l - LS

3

- QJ.ALA_'“:'\@

b-Laue

L 4

- (A

Y O

www.knowledgeland.us International Academy for Homeland Security USA

BelaS 29)9 ¢lgi>-Vlg 8 ylardl (pisedl JaUIB lasdl 3lgell ildes e B &Y 1
8 ylasell 3lgadl Cudlgon) dolxiwd!
dugall Goolgal) 8 Guboeilly (Sluall e deddiel! elad 2
Aoyl dudlyoll dlrdig ybolseal! Judoxs g dusldad! dedhandl 8l

3

CSM 3 fixal! dodluad! yahe Olylge 4

MY SV g {5yl glall Caldas 8)loY duandaiid! Olylgally ¢ Jadased! ¢ Bolall 5

Gdlgadl Judoeig yboleadl duoyg 8 ylasudly dld gll 6

Al dolo (ilgd 9 dnd! HBYI ol 9 Gl Sl 7

duduasal! Jalasdl slisly duigall domally dedudl datasl 8)la) 8

39990l Wllaseo Juiig 1] § GBI ()l BeliS oy A5G ¢ dadlud! 9

Ol piseadly Jolaal (3 B39l WiSg39 dusr ¢ gundl dadludly (¥l pulas 10

Gyl dxdag dadludl Aol (§ Aol bl 8yl 11

dogall yolseall (po dsedly d Al Jol gall dvsid 12
ergonomics

dodlud) ddgull yulandly duddl Oilasolgall (Garalg 810! 13
OSHA 45001

dogoll donally dedlad! las euadilg yuidd! 14

U slasly

Page 58




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

@ C fnaméﬁc{ye n\fa%a/ (3)%‘ P ‘*. “ ‘MMb Q.As"

Ig'f}ﬂ;h’ﬁ
www.knowledgeland.us

a3y 8o

Biadly doeally dedudly e8! o 1) & BelaSIl Cilugylow Juadl s

“”

3 (A s

Al bygSUlg LSl ol 16

lao) g duigell dedludly doually eVl Byl)
) 4S5 Yl 17

-

! ( OHSASA45001) &illas i disolgally
2,
93 ALalal! SWYI 3 duigel) Aedludly doesall ylas 18
| (319l - Y goll - dalall ilolozdl - dolall (331A)
9
4S5 yo)! Lingll glael Wadg &yydaedl Ol Juloelg Eadlgndl (§ Gadioesd! 19
kT )
1
E 2015:14001 537 dciadll SyoY! 2l 20
a
3
O Andiallg 8ylasell olgall ae cpedl Joladdl las 21
1
3 Joall diey lighe (puld 9 (ol ikl glill didlye 22
3; @ Zguwall dllg slggll Sbgleg
JS
1
g; SLLAY! doddlaag 8ylo] 23
5
%
, & 3909 Lgindlaeg dadiall CbLad! 8yl 24
N
o,
3 Cghall ¢po doelly sl ey gl il L g) 93 25
J
1
% sbygS illazo (§ daladl deadludly E5)lgkall 810 26
7‘5
3 ol )l sluely d5)lally doxa poll diluall 8yl 27
daolgal Ui dugall doesally dodlud! 28

( OHSAS-45001).

Page 59



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

13 (D ABa

i -

r3

3Ll — LS

) a

-~

a3 - Lo - Llla - ¢

-0

Y O

7 %\ International Association 3
11+ . J for Health and Occupational Safety 5 4 ;i ‘ 4 l ‘ 1 ‘ MM‘ ¢ ‘
- 4/ and the Environment ( ) - ® 3 3 3 U'A

NS F

www.knowledgeland.us

Pl § @ Soxidly dadd! daglaio Byl 29
a9 A Oldeall § dadludly ;peY) 30
Asbadl Solg> an Joladdl 448 31
Jeadl s dxso 3Las|

Occupational Hygiene Specialist 32
Ao LB gllg douaadl (o1yadl 33
JHA & JSA - (a5 o)l dadluwg ybolies Judoxs 34

Job Hazard Analysis & Job Safety Analysis
Abiludlg duall lalseal! doddlan) Aol (§lall 35
£ ygSJl Ollases 3 doladl dadludly Gyl glall 1] Bylasell Slgall an Jolaill S 36
SO o LngYl pulaed 189 dodlud! § o ol Junds 37
Jg0Y! dolex> malipg Jadaseilly cpedl )10 38
duigadl dosally dadud! sl duess § doddiadl lalxsy! 39
Adially Asludl blad Ll 8ylay 40
ladal! 3 dredlall dodlud! datasl iy 41

Page 60




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

.’ = International Assodiation b/ .
R e s ey oLy dic | adludlg ool
NS www.knowledgeland.us
a3yl OHKe
. dgall dodldly deall Q,W JolSad! GAUJQI 42
%
4
Y Aadad! JlasT (§ drrlpadly Gintidid! ol 43
3
1
;, 8yasdll Coblasd! o35 8yl 44
%
|
9 Sl aiag EylgSilg loiyl il uas 45
10
1
* SeOld ¢! PN @ 46
a
3
Yy QURAINEBOSH  JI e (339 dedludly ¥l 47
1
3
3¢ dugell dodludly doeall plasd cads-IWl cuasyoll Joal 48
' OSHAS 45001
) (LeMuudly domally Liadl) 3 Baganl! Ciluylas Jyiadl 49
ki s
A
'2 Lol dlozg Al sbolseally ¢ 3ylgall oo Cirasedl 50
J
1
= Lol daol 9ol i dd gVl CilBlaw! 51
J
Va,
Ro)
Lol el dedladl ol (e Jfusiddly das] ol 52

91 el gl ke Lyl LiSsg (s o (Ao lds oy ) oY 09l hglly gell gpazr e LiSa

Haadl 8y o O8I FoyW! (8 dawy S lyeo

Page 61



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

7/ N\ International Association -
(8 ‘)| for Health and Occupational Safety (7) 4 fi l £ ' ‘ 7 ‘ MM‘ ¢ ‘
\_ _." and the Environment - ® 3 -» ~9 w

\ - .""

www.knowledgeland.us

3 IR aolgao 3 duigall dodbad! 9 (£l paY) 53
1 Joadl ybolses (s §ylacdly (Soxilly (B gl §ailly dodudl duskin 54
1
Ia
3 Joall sy ybolead Sosl boylly velly pesall it 55
|
Z|
duclyall OlylxaiVlg @351yl Er3lgoey @Soxidly 8 ylarlly lasdl plas 56
10
1
3
g 18001 LigY lids duSgidl ciladl b dolsell dedluad! lopdas 57
< Val
i .5‘
3 Lol yulao) B39 ( dSlaldl) duldl @33.7;" slab| Cildase 58
3;
J%
I dugudl suadl pluseil (§ dedludl Slaliyly Slasdas 59
4
j’ Occupational Safety Specialist - dugell dedudl 3Las 60
1
N
2
j: LsgV! disol gol i duaseid! 18 gl dodlud! ilgalg ilogo 61
J
1
<)
J 45 lasSI1 Sgadl Hlasl e § ol LSS 9 AblesS! ool darg 62

WyUasT e 8ylarudl 9 &SLHAN ylolseall 4l
9l el $l e Ll U.liofg (Jo e ol.cl.a.": G5 ) oY gl ©hgdly el aues die LS

Haall 8y o O8I Foy W (8 dawydS Wlyeo

Page 62




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

baian Baled JBLLlg SLadll oyl ¢ Lad

International Academy for Homeland Security USA

www.knowledgeland.us

tslskall 8y1aY Jadasilly dulumly Logaedl clidall cppeld dadl duvuig)! 1
3
: SV o9l Cilylgag dxedll laiVI Byl 2
'lt
: Sl ging dolSiiadl dodudly (ol dalail 8)lolg Jardass 3
. E
%
| Ola3VI 8315 9 duzrgilly (SyloV! eataiidly Jadaseidl ol !
Z|
by Sl aSaily el el Lol ilylge dunaitd Aol b il 5
%
1
.z})
< Aedl LB g il 6
3
i
) dalg)! ladall el e 8ylacdl § douiiall Joul ylaxiy dredladl Lad Coas 7
i
N R
3 dasyd! (po DB gl Aol il gl 8
1
j} OllxaiVg 350l e colidudl (el L) iS5 9
k3
1
N Sihlaad! ool dudgusdl J8U! cpols 10
H
) ) .
I oyl Sl lgalg lghdoniy ldaal! paosal (§ draliaidl Codludl 11
<)
J
;};l)* OlelaizYly Olpidelly V@Y el 12
Y1 Jlyd ASgluadl Olylgadl H939 VI e ilided! lesd Aol duvig! 13

Page 63




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

- o J8Ldlg Lol u-“i &M

www.knowledgeland.us

wﬂ-

@l - LS

-3

- b - e - ol o

- (A

Y Q9

Y el Dhlge dnaily Oludl Ggdzg eVl 13
TQM - dbelidl Bag2u)1 8)lal Bandad Sllg dusluall ladialb el bl 14
oyl (o BBl dkedl ol 15
Aol Sladal) (Gl el Sldes slyrly doedl Sliwail Eousdl syl | 16
S pas § Dol 3 BLASYI o diad) Slogha 17
1o ulidg gzl olidad! dalosg 81yd) duoral Al duidig Slus) 18
8 ylarudlg Bl 351 pou duzell ddll Cilngxdly Al dodasll 19
oocunall o Jolailly dogamed! coliioll dylozed Al duvuigll 20
Lol lrlisYl G whllasll Gl Jiuuadl 21
22
dd gl Wlekiadl pulaed o dolgll Oluaseidly Wilidel! lesg (el
(gioediSag g ASIVI dalasVI § duiedl il 23
)l GlusHlg laidl By b 3 lipglaod! 8yl 24
Ol §allg Sluglly doladl iliball daduvg oyl 25
duel @byl pshal ol 26

Page 64




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

o3l g ALl cpal g U

www.knowledgeland.us

Ao Clidsal duddl uwd! 27

AoLidl B3 goell dusmging 9591 pUAS s diadl Cola) I Byl (48 28
o Joadl § gyl nSadl 29

dulo gl ladedl Loy (ol 30
Sloglaoll aoz bl Gl usell 31
Limd8ag dudg AUV dalaiV (§ duiadl il y3l 32
Sd9ud! il § b g) SN plseicw 33
ihlasdly Olalall el (3 yuke Slus] 34
Rl @ gunlodl pllan (s Ghurailly CaiSdl 35
duelaiolg dblaasdl ol gall 2o Jolatl! 36
ALl Ao ) Al CilylUaal! oyl 37
Syl dg=lge 3 3lgally ilacd! pel 38
hlasdl § ybobeoll ol 39

el dediSlad LB I Olsly 40

Page 65




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

g L™ Sl sty ylaztl g lad
e - www.knowledgeland.us
Slaasyl O Zeali ) a
Raid|(dSU Byl - 2hylesell - Cilely>YI ) 1
3
i Laiell uelg89 Caudliadl Colsly=] 2
'IO
> SV ! plasg Copllly cdgell J-aYI Cilelyz] 3
A
3
| O3 lnell Shends ilslyz] (§ dgusnd! el 4
9
e Byhasely dlesSdl dlgall ae Jolaill dBglly ! 1,1 Cilely] 5
3
a
: RERC SN éﬁ.‘zﬂ Jod! s u:b:.ﬁl 6
*
1
o‘i A9l Byl 3 g A Aades Jugudy ool plas Jos yUo] 7
B
1
4 Srazedl Joadl § molazdligarise Clylgeg Caldgall clizrlgg (3> 8
3
4
- Sl Q! dxds 9
5 | -
3,
jz
B9 Syezl Vg B ylasudl 10
, :
<
2
7% Sy Sl pe oW genally 2ylae)l (Shitie 11
wylesadl (4 ge) &Sgludly duidlly doylayl lylgal! dnass 12

Page 66



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

(z)é)—d@]‘ d&.ﬁ.a.ﬁb ‘Lb‘.ca." &Uﬁé
Sheiandlg BB 1 iluden) pLudYI ely Jual 13
%
z% ‘5)6.‘.%" Lallg gé).’é’ﬁ Ohylge 14
".
: ,Sall 4Slall Ggi> (Ae (sl agl.«}é.‘.bka)l)g.} 15
A
%
E,l S yazedl QA Gagud @ybog duSpazell Ol 16
Z]
10 ylozel abge elol e (Sgrmally Sl pasdl i 17
: : 2 .
23
p
= dS ol dazzlyally 330! 18
3
i
1
3 Oldgiwg S ez sbolseall 8yl 19
%
3
ti; Bt (§ deddly olilyoull (45500 diusluad 5Ll 20
3
4
1 JoVl gy ASpazedl bl 21
2
jz
Be) Olylgl § (FladYl Soldl e il 22
1
3
7:3 bl yue alad § wdinly )yl Juadl dxdte 23
dodiiiall (gylmidl ! dxde bl 24

Page 67



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

(3)5)4-‘3." otiaidle &Jylazlt! &Uaﬁ

Sl lanall poloes a8 25
%
’% J1geVl Jiuus dxdSe ‘3 Dyl H90 26
'lt
. ‘ Jadl 380y g Al e CaiSII Cilylge 27
2
o
I BLeY! dxdSe ‘3 Dyl y90 28
Z|
e Suliell 3 gadly sl il yglaseadl sl gall As 3 yaxdl 29
C3
2
3 J gudas] ddLaslg duaell 95948 AudLasH 30
%
1
.-i Ayl J9l s 8yl Jobed! daii nss AuBIESH 31
i £
J%
1
g; A lasSIl delud! o> ALl 32
3
4
! Syl unidsdly el ! 33
g | " -
=
4
Do S paznd| daSgul| 34
1
<
2
7% AS el dislaadly Siwiasd! 35
3,55).05.;" REIP9N] ‘3 L;)A.‘:;J‘ UAS" Olely=>) 36

Page 68



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

@S| Guiailly leztl g llad

www.knowledgeland.us

Sbgllly bl oyl Byl 37

Obgloed! 48150 38

A8l s 0 y8luall ddlye 39

Syoadll Joadl & § 940! o Joladl Wiylgo 40
Sl oyl Aol Apusd! Cadlullly (§ yomll G pgidl S8 41
Syood)! Gintdd] ddas § duwnd! di) pluseiu 42
Soel Joall 3 W3l dolidl Bagandl plias 43

A pazedl AUl ey ol 31 gadl Byl 44

Slud)l dxd88og Al Lig )l Ol 45

A gl Bylxd! Jugend WIT 46

(ol - lelaedl - ddyasdl) § pozndl Y1 plladl a7
Sbgloell yamd delail g0 Juloxiy yamd 48

Page 69




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

g i Nowana o Syedl Giurarlly elyloz! ¢ lad

www.knowledgeland.us

Sy CoLAN ST (S peznl plasdl 49
%
i I i Alg S Aty il gmomall pllas 50
3
1 Ol Oldduwe § oAl LS 51
P
:.é .":i) L}'}a'" Uﬁy‘d‘éﬁ’d‘ ol L?AS" ol 9 52
23
(- NS Jj.wdl AsYlg dgoll ylosell allas 53
23
"3 753 dud g ASIV! Lkad! lolgd ddaadl lidal 54
1
3 . .
:El; d9ul s JIgad galedl JWEBY! 55
JZ
1
% Gl b Al 09 al) &Szl el 56
_;f - 5
Soeml Joadl 3 VI Gulod! plusi] § droluodl Cilylgod! 57

9 el 81 ke Lyl LiSsg (s o (Ao ldS oy ) oY 09l hglly gell gpazr e LiSay

sDoall ey Cow O8Ilg il (§ duwyus Wlygs

Page 70




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

B S ouldye Land ,
e’ o2, é)ﬁ)—l‘ Lol
.knowledgeland.us
a8
g“sjgj.c;.ﬂ Ll 1
el G319 lolual 2
%
z% )Wl Ol I Bold 3
:5‘ oyl Sbyell Slrlgg plge 4
. luall das ! @ylall s a2l JesY! 5
)
e 31y da ! Gylall e duo Sl ildasl! 6
I _ =
= 2 296081 2 590dl oy Jolas Olylgo 7
q 2
w T ULS)A.U ‘é\.nJl oa>xall 8
1
.z% ‘;3 Glall dadhwg Hg podl dwid 9
a )
3 7% 295031 J=yd oSl A 10
o (3
Y Aol LSl g0l edaidy 8oLd 11
1
,.i $2933 G = s 3 Joadl el 12
; :
+ Dygyl! CEIN )5 Sloke] 13
1
N Lodiiall duyg ol S3lgodll (3 Guhodl 14
b :
_4; 49 padl OildyUaoll 8y 13 @ ! 89! 15
( ulall duwdi) (59 ol @Sl @la euoually Jadase 16

9 el g1 ke Lyl LiSsg (s o (Ao lds oy ) oY 09l hglly gell gpazr dae LiSay

Haall 48y o O8I Foy W (8 dawydS Wlyeo

Page 71



KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

@ Hnowledge Land

#t‘oﬂw

www.knowledgeland.us

a3y O

“w e

13 (A A8

wﬂ-

@l — LS

3

- h“j...m.a_ '.,:"e

b-Laos

L 4

- (A

Y O

duliall olucwidly Ggeud!

dplia)ly Loyl wlidl § ouall ol 1
Ol e Joladdl Olsly=] 2

dnliall Oluasgall B 1| § ddsel! elad 3
39390l VU cpaliy JaSg dusly> 1
dplin)l laded! § duiadl yalglall wuoy 5
dudg ! plaall 99 cruwgammall Gludd! @i Judo 6
dplaall Clidall § Carall dg=ge 7
sloadl Qg0 dl> § WlelyYI 8

VA i 9

Ayl plgall § VI dddlpag dusly> 10
Slmally dobadly d>MoY! cilidell o A8l 11
VA ao glall Jolaidl Ciylga 12

YA da il Jakasd! eudaiSg olds) 13
097l alolall (£leizYly JLuddl Jua il @ Gl oyl dudeld sue 14

Page 72




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

‘60»»"&'

@ Hoowledge Land ydl il gLl

w

ww.knowledgeland.us

alaasy 98
&yl dadldly (Yl 1
%
4
.c!) 4y I Gg}‘&&n &3 aSy=dl B)Iob caleladl Olylge duois 2
ll.
> PDP ¢ Jlgall 515 Dlaall pglas 3
Ia
‘ .
E,' Syl JA OB § (g pall 29190 Byl 4
9 2
%
j' Ploddl Y315 8 asell ol gl dalSTiadl 5 10N 5
e 7
1
1
3 _— .
< 3 Syl Jadl glady (39 ASIVN Gy g dyBySandl ool yghal 6
1%
) slsall & dosiilly il @b (e BySgall Jolgall 7
1
3
B £ el o el bzl EylgSlg Esalgal 8
Z T
1
d; by Adly Sldlacdl digudy (§yoed! el 9
3
4
sél‘yxﬂ J310 Bydasdl ol gadl Jols 10

9 el g1 ke Lyl LiSog (s o (Ao lds oy ) oY 09l hglly gell gpazr e LiSay

Mo 4;&) > me &:)L’Lﬂ (3 4;..\3)..\3 Qbﬁ.}

Page 73




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

™5 Global Institute - - T
‘ of Topri$[n and GLOBAL INSTITUTE LWL F bé‘-&-ﬁt’ M.A.i.a."j 4#‘-.!.—6«-"
HOSpl tal |ty OF TOURISM AND HOSPITALITY
www.knowledgeland.us
sy O
Edaid! Jlxollg gns_)ia.dl )Uo}’l Sbed! @Ml 1
%
‘% Al d>budly dusbd! duaicd] 2
:5’ Ao-leud! 9 A2l 3
' Jgalelly 231901 ey Al dolid! 4
) L Gl BEGYI pglasy duaicd) oS! J il 5
:ﬂ’ Abed) delivo eedd Buslglly
B Olugl § pabolall JlesN! Jadasedl § duomd| Al 6
9 du-beandl Sl 9llg
dobd! Oladlly SULrygell eadais 7
10
- i) Skl § el BRI 8
a = "
= Jooe Clhadiuwlg gL (§ dbdsdl ol 9
“3 du bl Aa sV
* | Sl 29 A9 @agandll bl 8oLdg yglal 10
:‘%; Jlgly Cw‘ & Jladl JLuasyl wlylge 11
I
I QA&J‘J%?‘ - @L_g.udl Badaseill 12
’;; b Ly Ladliwlg Sl Allg ALY dobww diniS 13
N
1 b SlodSell a5 (§ aed! 14
.7‘1‘) i
j{ Adlall debip 3 83 9—=x1 813 15
J T
) Sled! L&Vl Wiyl 16
a —
20 | Ul Oldide (oye9 8eld| (§ dodad!l syl
7% il dxdlang Bl Syby 17
' G Wmedg dudomall Olasiomoll dS)Hline Jundl 18
dio bl duoidl dndos
du>bud) Ol pgal) Jadaseidlg aluedl Wilylge 19

9 el g1 ke Lyl LiSng (s o (Ao lds oy ) oY 09l hglly gell gpazr e LiSay

Haall 48y o O8I Foy W (8 dawydS Wlyeo

Page 74



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

g @%zm:/fa{?e g(m J

Fomsnid!

iy (e

3 A dbag

-

3

@l — LS

-8

b= Lauss - Lol - Add) al

3

vy

-0

Y Q9

lyaally gl ¥ g lad

www.knowledgeland.us

Aol pulasll 339 S)lds eadie Slis) 1

GSlall pglailly jlediusdl 2

S)lia)l (opeill) el § doddio 3

Gyl pohatdl § 8959 §lenadl rauaid! § HEILNIg gy el 4
)all Jlomall duadlg- §yEall 52 0lg Jagailly et 5
)l S9! Coluwlyd) Ao gl Aty 6

(S99 lulyd — Dol Bylal— @l — Gagund) Ayl ilods £ 9 e A5 oS 7
Sl Jawgll dd gl dpas-yl) slusyl 8

(sl Olapsadl) Slliall Gaguudy g o 9

Sl el 9 Gageud 9 Byl 10

(IVSC) gl wilasolgally laall 11

doylaall 23NN 8yl 12

Slidell Y oY G laall el 13

Page 75




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

www.knowledgeland.us

ala=iyl e

”

13 (A dda

-

) oy - ALl - LS

3
3

«~

- Llla-z

- Loy

L4

- Ol

¥ O

Slaglall cyal ¢l

©loghaall Lz gl Sy (ol deSs> 1

dlaghanl) @Sl § Bedeily (U Juloxill Jons 2
Ologhaall  dad GIAS dgrlgel Olg gl Sou 3
COBIT ylare pluseiusls Sloglaall o g) iS5 daSy> 4
1S020 000 <lo ghaoll & 8y13] (3 dolid 8ogoe dolail Gandas 5
Sloghaadl eyal (§ Coyuidly puladly due g 6

Help Desk (&l el @hly] § gl jaedd! 7
LS ISad) ol 8

Ologhaall oyl 9

Oiloghaadl L g) ¢3S pluseiwly anylinedl 8yl 10

459 ASIYI Ologlandl oyl (3 douiiia 11
Infrastructure Library- ITIL 3Ua )l gl 399 Sloglanll elas 8yl 12

Page 76




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

@<leglall ol tLIaé

B LS Joxo 890 13

a9 ASIYI Al oYy g ASIYI @3yl 890 14

ByloYl deus § Wloglaoll olas 890 15

9 Qb Jkoetd) laoliad 859 16

g ASIYI e glanlly 3561 ol bzl Ausl 890 17

Access CI Y pe a0 adl Jguo glly Ll delghd ae Joladdl o8 890 18
o] Wy Slaghaall (oY 1ISO (ladl (sl Hlemall § duad! duuiill ilylgall 19
Olusgall 085§ L)909 Claghaoll brgl gisS § dousdl Cdludl 20
Gyl Jlome (§ Cloglanll pdas cling paesald (§ aeilly gl 21

8 sl pdaidlg (DSS) 1yl pes pdas ao Jolaidl Cilylge 9 &9 ASIYI BylsY 22
Ologhaall @lad aludl §)lsY didod! bl Al 23

Cobit foundation g délaiadl Ciludidly Ol ghall 40l Jaslgud 24

Page 77




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

-

13 (A dBa

- L en - Lalla - sl oy - 8N - LS i -

- O a

oY Oy

(3)&‘.»51:1‘ QA| &Ua_sr

8yl Builuanadl Slo glaadl las £lilg puaualy Judxi| 25

£13¥1g Cildudard! CBluadlg dued Yl - dig ASIYI do oSl 26
EDI - L9 ASY cbibd! Jobs drdsS § douiiall eadliall | 27
Sloghaoll oyal (§ pudiiall Julowtdl b3 8595 | 28

Sl ol By9d| 29

U gozeall B3¢ ool 8393 | 30

COfYI el Bygd | 31

a9 AUV @Slyandly ologhanll el | 32

Ologhaall &S plud (2edliwl Jadasedl | 33

BLASY dd (ginsls &Sy LA oyl Bylolg eaanai| 34
Sloghaoll oyal (3 darlpally l>dally Gho) 35
Ca Y ol g Oleglaodl (oY CISSP-CISE gdla.!l @om bl 36

Page 78




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

cslaglall Lo YoiS3g = Lasyl

dodiiiell OSidlg 4S9 ALl YLaSYI| 37

%
4
", Juaiyl elas wble| 38
'l.
,') LSl dSd! VLAY dalasl st 39
9
|
a4 3 91y izl Byal| 40
:
s I LSy LSl eyLaiyl dodasi| a1
a 3
e 7‘:
N i) a9 AUV duoiglly duShuodlly duShad! VLRSYI| 42
1
3
:35 LSy Sl YUY Obuolud | 43
1

O Sy dSud! YLV 44

-Laus

Lodiel! &g ASIYI dukighly ASusdUly dSludl cVLAYI| 45

9l @Uﬁ Sl ude Lol Ulin;)ﬁ (Jmo e L;LCLQS Coydd ) oY Ol wlyglg E.Q\Jd\ Raoxr Mic LoSCan

Mot Ay Caw (19 é&_{)uu é du)di l9s

Page 79



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

% Global Institute Aol d>Led! glas
‘ of Tourism and (1) BLddlg d>bewd) oJladl Ugaall
Hospitality . . o1
Global Institute of Tourism and Hospitality
www.knowledgeland.us
il d>-bedl A83s 1
%
4
:5‘ Al dbud) Sbalaid! 2
! dud! bl duolial! 8yl0) 3
;v Agdad) A oo 4
%
o = A o)) g3y dal el i) 4L 5
= B
> & Fine)) &b Sl 6
e |
53 1 £ o o o
— Jeoladlg 2919J1 pu didud! d>liudl 7
2 9 galolly 2919l (2 ddndl At
—_ 9
"3 ‘% dutnd! dobadl dnal3 (3 Jukedl paizmall 90 8
3 (©Byaally puesdly el ) Ariad] Aol gadl 9
!
) (drmudall Slbozmall 5959 (ginedd ) duiud! dbisadl 10
1
g CENTR P ST TE WP SSRGS ] 11
3
4 Aol ALl Aald § dpmrlal] liazeall 593 12

9l @Uﬁ Sl ude Lol Uiigu)g (Jmo e L?LCLQS )5 ) oY 09l @lyglg E“"Jd‘ Rroxr M LoSCan

Mot Ay Cow (19 &’Juﬂ é dau)di l9s

Page 80



KNOWLEDGE LAND CONSULT MANAGEMENT LLC

@ Kncoledpe Land

Consal

SlaasY O

“w

13 (S dBas

S5 -

wl) - LS

- b
Y Y

~d)

b-bauss - Lol -7

L]

- Ol

www.knowledgeland.us

INFO@KNOWLEDGELAND.US

Suall O pall sy U8l ol doedlae Oibewlas!

Sluall O pall sl dxlae bl

B pall ol Ol ol Ol wiseo (§ B9l

Criedl ols § Bgheld dpanlall JWIomdl(LSuasS L)
Standard tests for contaminants in
drinking water (physically & chemically)

HIWIN|F

a8 g2l olaall dxdlaa) Aol ol

Ol Bles &g dxdlaed duwslusd! Cildaal!

Aolal S Bl g Juicli

Feall B pall g obuadl s Eluo

Gyl oleng 2 olns Jolond

Ololawallg Wbl diluoy Juiid

Ollaze Juiidy dondlae Gldes § @Soelly ddlyel
Aor sl guall Bl oo

\golutsiuel Balels gizdllany (Zesall LB pall oleo

O rall ooy Ll ol dedlae Oolbwlaw
Basics of treating the wastewater
and drinking water

13

Fluall glad)l § ddall Olalsally Asludl Olalsead! oo dxdl
Minimizing the liquid wastes and
solid waste in industrial sector

14

17025 959 940 § il iseall § Boganll olas
Quality systems laboratories
in the light of ISO 17025

15

(04409 diyglas-g 0yolas) 5l olue (§ gl
Water Pollution (sources, danger and monitoring)

16

Fluall G all s doelae Cibeulul
Basics of industrial wastewater treatment

9l @AU).:\ Sl ude Lol Ulin;)ﬁ (d2o e Lj\;w )l ) oY 09l @yl E.Q\J«J\ o JAc LoSCan

Mot Ay Cow (19 E.&_’Ju” S dun)di wlygd

Page 81

17




KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

diwdigdl Oile g yiinad! B)l3] Olylgo

Global Maintenance Management "GMM"| 2
Lluall Olden) doddial! L gl ¢S
Advanced Technology Of maintenance Procsses| 3
(Oredlly rpadigall) Al )l 4S9 sle] Wlylge
Colgally bl dSy> B)lolg eudaiS| 5
JoAdl glad § Jaul dSy> eubais duwdid
Transportation Engineering and Planning in Oil Sectors 6
Sl adad aual (§ dSall duwdigll plisciwl| 7
(30 )1 — 4S8l — g ASIY e all ikl 8
dsluall ZUEYI 8)ls] i Gyb| 9
Lean Production and Six-Sigma| 10
deluall § Oldeal @Soxig Olwbil
Measurements & Process Control in Industry| 11
WL adadllg aloelll : ((2) ploelll Lr gl iSS| 12
@S (sl ploxll : (3 ) ploll Lrg)gisS| 13
Slogusyll ae Jolally 336 gll Slus) : (4 ) ploldl L g) 355
Odlaall ploed ldes §| 14
Welding Inspection (5) and Testing Techniques| 15
i gl clelial) 8 calaad) JSU| 16
Selection, Operation And
Maintenance of Deep Well Pumps| 17
kil g 4 il Sfana Ailual 18
ALEN) c)anal) gl ) Adlua g Jurds| 19

9l @AU).:\ Sl ude Lol UJ&A:@ (d2o e Lé\_cl.cu )l ) oY 09l @lyglg G.Q\J«J\ & JAc LoSCan

Mot Ay Cow 19 @)L’U\ QG dayds Olygd

Page 82




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Power Factor Improvement| 21

‘g AL ygSIl OISl Bluog Juicid| 22
¥
3
"5, -5 29 O § OB du Sl Cilupuedl] 23
a J

s 1

oS! aysilly sl | 24

4L 5o S OLSAI Jlre 3 duwwdig)l Jlosl 2gds| 25

40,8 OY gmalldilog Hlisl| 26

b |
=Y '2 Al g B3¢V Dlaz-g Ol Wiladal| 27
£ 2. )
.zl ? deluall cLygSI| 28
E Q.
:’ 3 Electrical Outdoor Substations Power| 29
G
) 7% PLC — doeo ) dbla)l OlLSeiall| 30

COTV Aakn)l &gyl by &dlyall daldl | 31

9 el g1 ke Lyl LiSsg (s o (Ao lds oy ) oY 09l hgally gell gpazr e LiSay

Haall dudy Cows 089 Foylidl (8 dwyds @y

Page 83



KNOWLEDGE LAND CONSULT MANAGEMENT LLC

-

3 =
l 1
= 5
S e

Vo
10 .:5

3 (A b

-

L]

Q) - Ol - Lay e

£ 2.}
1
.%
a
3%
Z L d
1
3
%
'JZ

INFO@KNOWLEDGELAND.US

Al JLESYI erouaid] 32

Laleisly Wihlislg ASLadYl ol gell Chuo g3 33

AW A9 gl dpuwdigll Clylis-Y! 34

Slaiadly el desall JlasYI 35
byl Olludl puasal (e il 56

Ollasalb ud gl Sild>gl 36

Sy @yl Blual dpdsdl Clalxsyl 37

Olidel! § Lluysdl elol @i 38

dluwysell Ollalsdl 839> Jaud g euouas 39

Wgimlae (8l g Lgabeand Wiy Clidall Qigae panse i 40

a8yl oal 41

eiedl 1Y 1D Dl ysdly Sl J5luo 42

il Z ) Gylog BlaSiwdl § dodsdl cdldl| 43
) Surface Production Operations| 44
Fundamentals of Oil and Gas Facilities| 45
Ll Cll bghas slvg presal Gobo | 46

owleally Gleaal jlislg
dudadill Olowiiell 2939 Jiig 2355 Gyb| 47
bV b glas-g Jadsdl donllas Wildes (§ OLYI o3| 48
dadidl 7| Ol g Juiid L g 9sS| 49

Quas Wlu>g Sl Juiidll ©bolasdl
daliseadl Jo Al 10ySS| 50
Operational Problems| 51

Troubleshooting of Gas/
Oil Plant and Equipment| 52
Modern Petroleum Well Test Analysis| 53
Gas production & processing operations| 54
Phase Behavior, PVT and EQS| 55
Heat Exchangers choices & Design| 56
Process Control of Oil Production Facilities| 57
Advances Oil Field well Testing Analysis| 58

Formation Evaluation Monitoring and
Production Log Interpretation| 59

Page 84




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

ducly3ll gzl sloVl el | 10

el pole¥ el 11

Cllaall pole g &yl diganll Suoydl goliys| 12

(HWRP) sbeall 1309 bz slgyegl! zeolis| 13
9l el (8l e Ll liSang (dar e (e las oyl ) ¢ gl @y lly el aues die LiSe

RIEPR Y I] 9 a
| = (WWW) uilall duollall ddlyall goliyy | 1
3 S (GOS) wopll ollall pllas)l | 2
K 3 5ullg L dnlland odladl pllas)l | 3
:5’ 3 el dralla &85l il e ly bl )] galiys | 4
- Loyl Gybog wilgdl | 5
1
a g . (GAW) S9! Ml daladl &dlpell gealiyy | 6
9 jz % oudilall Jlome § dolall Cileusdl maliyy | 7
B (WWRP) (uilall 95 (ollall zalipd! | 8
2 3, (WCRP) d-tiall gl allall olindl | 9
LY. *
D
1

Mot Ay Cow (19 @)L’U\ QG dayds Olygd

Page 85



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Jgadasl — bl pglasg 8ylaY duS I & el 1
*
4
‘5 dolatl ©lousll @uuds § dudoeall Byl 2
"0
1 . - & « & .
a Ao gSoell Bl Hlgadl JB § Sbkdly el (S 3
i
! Sl Jomey Josdl Ly § SE%N9 e Sylga 4
9
1o dslaizl g dolaidyl duesd! G Ry959 dulmall (udloxall 5
1
3
g bl § dslaizYl Gledsd! pohal 6
3
%
. 0 gSell (2L pamasss § dpusell Clludll 7
3
. %
3 O Cilods 813 (3 Faddly LAY 8
1
;’s Ll Byl &3S pallg dudoeadl Byl ol yglal 9
%
1
"j) LUl pludl fpy Basanitillg dastinll Byl 10
H
J (4@l Bole! duas Bylaf) bl Cileladll 8)lal &ibeed] wiw! 11
1
)
I )
7% S Joad! yoglaitd sl 8] 12
SxolwiwYl y959 ! udlxel! 13

9l @AU).:\ Sl ude Lol m‘o;)ﬁ (d2o e L}LCLQS )l ) oY 09l @lyglg G.Q\J«J\ o JAc LoSCan

Mot Ay Caw K19 &_’Jw‘ S dun)di wlygd

Page 86




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Lead Auditor 1SO14001 - 14001 &l 8)13] plad daiae calye ASolus) | 1

%
’% adlyasdl Ologhaall allas 2
‘!)* Using geographic information system outputsto improve Environmental planning system
3 donally diadl Dlasd AbolSiall Lol

I Integrated systems for the protection of the environment and health 3
e}
9

' Environmental sustainability- dcud! deluiw! 893 4
|
£ 2.} o (e .

[ Waste management- <lalsea! 8)ls) 5
53

2
@ Environmental Impact Assessment (EIA) - Sl 5 eS| 6

. :

1
%; Environmental health - Lo do 7
3

1

Environmental-legislation -  ddudl Ol L3 8

X

AolSiall duiad! BylaY! plias
Integrated environmental management system 9

- L

3

o doeall B gll (B3l g B ylasell ol gallg dudall Cobilasdl
Medical waste , hazardous substances 10
and health prevention methods

A Byl allas 9 dugell doeally dedluad! Bylo] pllas zed
Integrate occupational health ,safety Management systems 11
and environmental management system

o) YLl DoalaidYI 5BV Ll
Analysis of the economic impacts of environmental problems 12

¥ Q) - Ol

Page 87



KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

L_§‘:’-‘fj| Cl:up}’l
Environmental sanitation 15
:% Jotkall BylaYl plas
. (ool dsally dadluadly diadlg Bg2xll)
:5’ The integrated management system 16
't (quality, environment and occupational safety and health)
' gl ABlyeg Sl Jandased|
;’ Environmental planning ;nd pollution control 17
*
| g il olilieal! Jluiasly s glid) AediSia
9 (Eo9lall 5> 3 Jedl)e Hlgall crlolal 18
‘o Pollution control and waste reception
1 (rehabilitation unit of pollution technician)
S EXRWRTRRETIRREEIRY]
g Safe use of pesticides 19
3
- o5l Pyt sl gl Ax3s
3 Combating pollution of the sea and beaches with| 20
N k]
3 sl yobas
1 £lda! dodlus Al 13 AslasSI! 9 dusr ! gud! 9 dumdall
ﬂ; Natural sources of danger, biological 21
j} and chemical related to food safety
. sldadlg dud! doxso
R Environmental and food health 22
3
' slodl 9 eldad! doduw 9 dxso
? The health and safety of food and water 23
<)
;'3 oo Sl e Gl il 855
3 LIy Al e sbigSl ddgs cillasma il 24
Ludan Ul llasee) Gudl I oS 25

Page 88




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

7 N
/ N\, International Association
' * :' for Health and Occupational Safety

Nh /' and the Environment
NS I

Sla=3Yl O

-

13 (A A

-

r3

) - LS

-

b- Lo - Lodle - dl) o)l

L]

- QR4

YY)

www.knowledgeland.us

o yoed diud! e Wyl ddoeidl Oillases Cilakses (Ao o] 26
soeall olso Bagnd (Stall gl Adlall 3 (eall Gl 59 27
irlas (3309 Coowl Blas slggl Olghe 28
9l e Jadidl &glidl 56 29
el Aol ol glae) Gud! SV ot 30
daaill 1,5 delival Ll Eigls AR ld 31
daslivall Oladell sl asell ol 32
Gl Gl e eppia) gudl SV 0dlS 456 e 33
OludYlg dd! e Sl Jasall bglas 30U 34
Adaceall Ludl (e did Sl Bl Ul o5 daso Lidl (e daxsUdl Col wSLUI 35
D99l - 45U gl (S9! ommg;;@gnuwwml ol 36
Sl il & gl ABlye 37

Pollution control and environmental inspection

A dodlull digusd! eualaed!

Modern concepts for environmental safety 38

Page 89




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

%\ﬂ-

@l - LS

-3

- h"j..,dl.a_'":"e v

L 4

OGN Q) - Glamud) - by

e
JoAd! 1,5 Sldes bl 1
oaiwall ddadidl O]l y9d5 Bolel 2
2951y Gdlaal) AiluesSdlg Az gdg Ad! byl 3
OHSAS 45001 - 435 5 Jalaal) 2 dadal) &) jlga 4
SbglesSo Al 9 Sy hadidl delio (e dwlund 8y90 5
Overview of Oil, Gas and Petrochemicals
a9 Al Oolmitiall (359 Ji
Ol ol dedludly doxially diudl
Jo sl aslia (8 4y glasl) Jullal
Al g ) cilaiial) 0 g Akl ja 9
Pumps technology and pumping system 9
Crude Oil Classification, Assays,
Products Specification and Testing 10
Az gJ gazedl Oolo gland! doits 11
INFORMATION TECHNOLOGY GEOLOGY
dor g gl oyl Sl 12
PREPARATION OF GEOLOGICAL REPORTS
Basics of Natural Gas Processing 13
Basics of Fertilizers Industry & Economics 14
Introduction to Petroleum 15
Geology for Non-Geologists
JoAd delivo bl 16
J95uall O)eall (§ delad! dodld! ool ! 17
Jostdl Lrglger 18
Oil & Gas Processing Simulation and Calculation 19
(o)l ) dodlae L gl iS5 20
GEOLOGICAL LABORATORY (= ¢J g+l Joaall 21
83 g2l Oldlaiel dd gl duwlidl dasol gl 22
(17025 ) 951 coylasVI Jolao (§
OUle BusBy (durglgan dails) (zmgdganll eunyll
THE GEOLOGICAL DRAWING (GEOLOGICAL MAPSi AND DATABASE 23
Process Safety Managementors) ( hazards in chemical, oil and gas industry 24
( hazards in chemical, oil and gas industry sect

9l @AU).:\ Sl ude Lol Uu‘&gu)g (d2o e L}LCLQJ )l ) oY 09l @lyglg E.Q\J«J\ & JAc LoSCan

Mot Ay Cow (19 é&_’)w‘ S dun)di wlgd

Page 90




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

(ol ) dr gl gaadl! Ologhaoll 4l 26
3 Advanced Oil Treatment technology 27
j Petroleum refinery wastes and disposal 28
:5‘ s95all jaxd 9 il 29
) DRILLING TECHNOLOGY y—asul Lo} 1S5 30
z::) Oil & Gas Storage, Shipping and Utilization 31
9 I 5l Sl 32
. (@uaall § ankigall ) ZUSY! dunia 33
{j Production Engineer
el hg3ue patlas 34
u: RESERVOIR ROCK PROPERTIES
* (@5liandaly douiiadl ASUAS gl Ciluolylll 35
g ! Syl 3
“3, ool Cilolae dmling uSys 36
) . INSTALLATION AND FOLLOW-UP COUNTERS SHIPPING
3 Basic Petroleum Economics el &babasd! s 37
:ji JoAd QBLaSTw 38
. JosAd! 9 &lsald dSimalios gally dniandll ilisolgall 39
ﬂ; Introduction to Refining Techno Introduction 40
'2 to Drilling Engineering
4: Piping and Pipelines network design, 41
‘vj) optimization and simulation
j, pldl ladill pladdl Oldes 42
Se) 4dlyag Jo Al dsliuo (§ dglassl Judlxll 43
_ 4y Al Olomiiall 0392
3 gl syl gyl y5ull spias a4
7% ol dwdid (§ doddo 45
) INTRODUCTION TO DRILLING ENGINEERING
(150 31000 ) ddg Al Gleliuall § yoladl 8)lsl 9 el 46

91 el gl ke Lyl LiSsg (s o (Ao lds oy ) oY 09l hgally gell gpazr e LiSay

sDoall ey Cow O8Ilg il (§ duwyus Wlygs

Page 91



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

450 5¢ S OLuS A Jlxe § dodigh JlosYl 39 1
%
4
Y, (crsidlly crodigall) Al oy lEI £,USy Slue] wlylgs 2
“1
::’ OYUaIVI Slg0g Jladl ugaedl ild Al lgldl doles 3
. ;
9
I Byl Jolao cpuuxig d3Uall pdgi 4
9 N
H
S 3 AL S dBUall udgs 5
I L 4
.z1 1
< 3 Lganasaly Ayl LI Laz gJ 555 6
53 X 7%
- Bladlly Cliiiually duSudl el 3 48LeSI LS 7
i
El;
I 4L S dpsliyall iy Wlodsdl il § JUasY Juloxs 8
1
q’) Llually HlisYl bl Oludgally &Y gl 9
*
1 o . (o
(S Dluo/ ylis) dob5gSl il 10

9 el gl ke Ll LiSsg (s o (Ao lds oy ) oY 09l hglly gell gpazr e LiSay

sDoall ey Cow O8INg oyl (§ duwys Wlygs

Page 92




KNOWLEDGE LAND CONSULT MANAGEMENT LLC

INFO@KNOWLEDGELAND.US

- 3 A5l ygSIl s gddl Ja5 § OLYIg Bagxll 12
3 = oghall ol &L 1Sl & yeadl Bluo 13
a3 33 BTV VECVIN] 14
S 390! AW &l 1S 6 yoeadl Do 15
: ! ~3 R . o
3 {l; = AL Sl O yeally @Sl 16
3 4 3 Ol eyl 17
3 ' Protective Relays for Technicians 18
e .8 (33/ 11) duyl S92 dazes caiS)S 19

9l @AUJ; Sl ude Lol bu&,wg (d2o e L«ﬁ\_cl.cu )l ) oY 09l wlygdlg @o‘J«.” & JAc LoSCan

Mot Ay Caw (819 @)L’U\ QG dayds Olygd

Page 93




KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

Alggll JA bghas J3lgs Jlksius! 20
4
.c!) EIPVE S ‘J:~3:=3 dlazs u.a_SJ.'S 21
’l.
> Bipe B.21132 dgn) Jaudl boghas dloge Jodgiy b Bale)| 22
A
i
| a9 AU e Dgiseall (92)Y1 WMo go dilue 23
a3
2D 4 Jal & gl dubliasyl cde ol 24
R )
83 1
a Tg a5 guall ALY S oy 9 cueud 25
q Laying & Jointing of Fiber Optic Cables
N ,:5
[ OHTL Conductor Compression Joints 26
%, Ja! 9o gel ubliaiyl Cilog!
%
J Transmission lines Simulator and High Voltage 27
1
B (11) &udal gl Anwgie Ayl S Jaog 28

11kV Underground Cable Jointing

-Lausa

Safe Tower Climbing 29

91 el g1 ke Lyl LiSsg (s o (Ao lds oy ) oY 09l hglly gell gpazr e LiSay

Haall 48y o 0819 FoyW! (8 dawydS Wlyeo

Page 94



KNOWLEDGE LAND CONSULT MANAGEMENT LLC INFO@KNOWLEDGELAND.US

%'nw\’
Hinoeiele Lan Gk

www.knowledgeland.us
info@knowledgeland.us

Page 95



